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.The recently adopted MLA Plan, o£. Affirmative Action 
contains the following charge to tVie DMLE Office: 

The Director of Medical Library Education and 
the Committee on Continuing Education are here- 
by instructed to begin to develop appropriate 
CE courses in the area of human rights* Model 
awareness sessions that can be offered at Annual 
Meetings of r4LA as well as at individual libraries 
that desire them should be developed and distrib- 
uted through MLA. 

Correspondence with Lois Ann Colaianni has indicated the 
C. E. Committee ' s desire for assistance in outlining a 
long-term plan of responding to this charge. The DMLE 
Office has agreed 1) to investigate current activities 
of groups involved in similar efforts and 2) to collect 
relevant literature describing the various methods of 
implementing this charge. An extensive literature search 
has resulted in the compilation of the attached bibliography. 

This preliminary investigation has raised several 
issues which should be clarified before subs tantative 
discussion proceeds. Among these issues are the following: 

1) W- it is the objective of this program.? 

2 ) tvho are the people we are proposing to train? 

3} \Vhat kind of educational experience do we wish 
to offer? 

4) VThat is to be the length of this educational 

experience (one day, two days, etc.)? 

5) V/hat are our manpov;er needs to develop this 

program? 
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6) IVhat degree of financial cominitment is the Board 

prepared to make? 

7) Is the Board interested in investigating possible 

outside sources of funding for this program? 

Leaving aside the first two points for the moment, 
there are several considerations to be kept in mind concern- 
ing the type of educational experience to be offered- There 
are basically two distinct types of educational experience to 
consider- The first type, known as cognitive learning, is 
the type v;e are familiar with from our school years — the 
individual is presented with certain information which he 
"learns" by absorbing it intellectually- This can range 
from learning to use multiplication tables to learning 
about techniques for supervising minority group employees. 
In its simplest form/, cognitive learning requires only an 
effective means for presenting the information to be imparted 
to the students. It can be presented by lectures workbooks , 
discussion groups with reading assignments/ audio-visual 
packages, or any of a number of other means- The learning 
process may be stimulating, but is- generally not traumatic. 
The drav;back to this method is that the information presented 
must be relatively acceptable to the individual- If the 
individual finds the information unacceptable, hti is likely 
to reject it and derive little, if any, benefit from the 
pr esentation- 
Because human relations problems are concerned with 
deep-seated beliefs, educational experiences directed at 
changing the behavior of, individuals in this sensitive area 
generally attack the emotional , and perhaps subconscious, 
attitudes of the individual- This changing of behavioral 
patterns through human relations training is carried out in 
vaiious forms of "laboratory education," i-e-, "learning 
about human behavior through experiences in group activities-" 
(See the article by Clayton P. Alderfer cited in the attached 
bibliography-) The most popular types of laboratory educa- 
tion seems to be "T-groups" (also known as "sensitivity 
training") and "encounter groups. These two types are 
associated, respectively, with the National Training Labora- 
tories (NTL) and the Esalen Institute, although the enormous 
popularity of such activity has brought many other groups 
and enterprising individuals into the laboratory education 
field.. According to a recent article in Editorical Research 
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Reports by Helen Shaffer: ^ 

The rapid growth of the encounter group movement 
has raised serious questions abbut the efficacy 
and even the hazards of a wholesale plunge by 
millions of Americans into consciousness raising 
and sensitivity stimulation as it is now practiced 
in many places all over the country. The question- 
ing / however, is seldom critical of the basic 
principles of the encounter group process, which 
are grounded in the findings of the behavioral 
sciences- It is the rare critic who does not 
find something to praise in the group encounter 
procedure, provided it is properly conducted; 
that is, if it is supervised by a qualified leader, 
if the participants are screened to eliminate those 
who might be hurt by the experience, and if the 
process is directed toward specific and reasonable 
goals • ( Editorial Research Reports, 1971 , Vol. 1, 
no. 9. pp. 157-86.) 

Although techniques vary, the^se methods all basically 
depend on the subjecting of the individual to some traumatic 
experiences which will cause his old beliefs to be "unfrozen. " 
Through highly-charged group interaction the individual 
forms new beliefs, then has these reinforced and eventually 
"frozen" again in a new form* Tlie question of how effective 
such training is in actually changing the behavior of the 
participants has not been answered. (See the items by 
Dunnette and Katz regarding^ research on evaluation cited in 
the attached bibliography. ) 

Several problems wi1:h organizing such sessions at an 
MLA Annual Meeting are readily apparent. 1) We would find 
it essential to engage an experienced and properly qualified 
leader for each session. 2; We are limited to a very short 
training peri'^d. Ordinarily such training consists of several 
sessions over a period of weeks. 3) Steps might be necessary 
to insure that minority group members will be among the 
volunteers enrolling in such a. course. 4) Such a session, 
even if organized at the Annual Meeting, would not be readily 
exportable to any region xvhich might desire to offer it. 
The same requirements of experienced trainer and minority 
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group participants would need to be provided at each 
presentation, 5) The cost would probably be considerable, 
particularly in comparison to the other offerings of the 
CE CoFomittee. There is very little discussion of the cost 
aspect of laboratory training in the literature, and it 
would be necessary to obtain bids from a number of sources 
in order to determine the price range. 

The question of which type of ec^ucatiori'jJ experience 
is ideal for iXlLA's purposes cannot be answered until a 
decision is made on the objectives of the program and its 
target group of participants. In the MIA Plan or Affirma- 
tive Action it is suggested that the purpose of such a 
. program is to assist members in developing ''mechanisms for 
creating positive staff attitudes and practices within their 
own institutions ... in order to combat past or existing 
prejudicial or discriminatory attitudes within medical 
libraries . " 

If we assume that the participants in the proposed 
program will be volunteers who have already made a commit- 
ment to promoting positive staff attitudes and practices in 
their organizations, then much could ^be accomplished with a 
presentation of information which v;' 11 assist the partici- 
pants in accomplishing these objectives. Such a program 
could consist of either (or both) of the following types 
of information: 1) material about the needs, characters, 
and preferences of minority group members — i.e., material 
to promote general interracial and inter cultural awareness. 

2) material on management practices related to recruiting 
and supervising a multi-racial, multi-cultural staff. 

Presentation of information on these two topics could 
be accomplished through a variety of means, ranging from 
a minimum to a maximum investment. These might be the 
preparation and distribution of 1) bibliographies Oi! 
selected readings, 2) packages .of selected readings, 

3) v;orkbooks or programmed texts, 4) discussion group 
packages (workbooks, selected readings, and leader's manual), 
5) audio-visual package presentations, or 5) a full-fledged 
short course or institute consisting of a syllabus, selected 
readings, and the provision of an experienced instructor. 
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Preparation of a worthwhile informational program will 
require expert assistance (probably best available from a 
professional consultant) in order to insure that the result 
is worth the investment. The more complex the program 
decided upon, the more professional assistance will be 
required and the higher the production costs will be. 

In investigating the long-term prospect for the 
development of a CE program in the area of human relations 
training, we—have consulted informally with several organi- 
zations and individuals who are active in this field. The 
general response from these experts has been that it is 
quite possible for MLA to develop a program in the human 
relations area of which we • can be very proud. Some indivi- 
duals have indicated an interest in assisting us, even in 
one * or two cases to the extent of bending the general policies 
of their organizations to make their services within the 
range of our consideration. 

Our activities in investigating the possible forms this 
program could take include the following: 

1. In, order to gain some idea of what would be entailed 
in arranging for a human relations training program of the 
laboratory education type, we were advised to contact the 
National Training Laboratories. NTL seems to be generally 
regarded as the organization most involved in laboratory 
education programs related to the work environoment . They 
pioneered the development of training programs in this field 
and are by far the best known agency. Through a mutual 
friend we contacted Dr. Lawrence Porter at the Chicago branch 
of the National Training^ Laboratories. 

In Dr. Porter's opinion (based on our tentative descrip- 
tion of the Board's charge), the National Training Labs has 
the expertise to provide a one-day (or even half-day) session 
at the Annual Meeting which could be "very worthwhile.'' The 
shortness of the. session would be compensated for, in part, 
by the comparatively receptive nature of volunteer partici- 
pants. The absence of minority group members poses a problem, 
but one 'which can be surmounted by an experienced and inven- 
tive trainer. NTL wou^ld probably be willing to consider our 
requirements and make up-a bid for providing us with such a 
session or sessions. They can also provide staff develop::ient 
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programs which could be used to prepare MIA staff to 

create our own programs . Dr , Porter pointed out that 

human relations training might be\^ade part of the theme 

of an annual meeting and presented more extensively than 

the usual CE course. This would take .maximum advantage 

of the presence of the professional' trainer at the conference* 

The standard fee for NTL personnel is $100 per day, plus 

travel expenses. (Brochures are available, see Exhibit A*) 

2. An organisation with considerable expertise in the 
creation of management development programs is the Industrial 
Relations Center of the University of Chicago. If we are 
interested in developing an informative presentation on 
the management techniques of recruiting and supervising 
minority group employees, IRC has several services which 
could be relevant to our needs. Some of their staff 
specialists are already very involved in problems of hospital 
management and staff development. If we wish to investigate 
further, we should probably inquire about their assistance 
in a variety of different forms — continuing our limited and 
largely informal consulLation, . contracting for the develop- 
ment of a program to teach medical librarians to be more 
interracially aware personnel administrators, contracting 
for the development and presentation of an appropriate 
program or programs at an annual meeting, contracting for 
the development and training of MIA staff so we can create 
our own materials, or whatever combination of these they 
might recommend. They seem willing to put together some 
sort of package of assistance which could be tailored to 
both our needs and financial resources . (Literature is 
available/ see Exhibit B. ) 

An example of collaboration between IRC and another 
agency is the University of Chicago Hospitals and Clinics' 
management development program, which includes a substantial 
interracial awareness component. The director of this 
program, Sally Holloway, generously allowed us to monitor 
one 3 5-hour segment of this 140-hour sequence* We were 
impressed with the program, but our observations pointed 
again to the difficulties (discussed in this report on 
page 3-4) inherent in presenting a laboratory education 
experience. (A course outline is available, see Exhibit C.) 
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3. Most activities to promote interracial awareness 
engaged in by librarians seem to be directed at improving 
library service to the disadvantaged. Since MLA's program 
v;ill be directed at the training of medical librarians to 
deal more effectively with library personnel, not library 
clientele, these "out-reach" programs are of limited 
direct use to us. However, two such programs v;e have 
investigated seem particularly notev;orthy. 

1) The Library School of the University of V/isconsin 
and its former director iMargaret Monroe, have been 
exceptionally active in this area. One of their 
most noteworthy achievements has been a year-long 
institute on the problems of library social action 
programs (Se'ptember 1971 to August 1972) . Ten 
experienced graduate librarians were enrolled in 

a variety of activities designed to increase their 
professional skills in planning and supervising 
library social action programs. It is our under- 
standing that the Library School of the University 
of Wisconsin is also involved in the planning of a 
proposal for ^xtx institute for library educators 
on developing their ability to educate library 
school students for serving ethnic minority publics. 
The Adult Service Library Educators Interest Group 
of AALS has apparently been serving as an advisory 
group in developing this proposed training scheme 
(planning is still in the confidential stage) . 
Since these programs have substantial interracial 
awareness components , we might find it useful to 
inquire who the librarians serving as trainers in 
the interracial awaireness sessions arc, and whether 
they would be able to adapt some of the same material 
to achieve a somewhat different type of obj ective . 
(This should be possible to determine when the official 
announcement of the new program is made.) 

2) One particularly impressive program directed at 
improving public library service to the disadvantaged 
has been proceeding under the direction of Miss Virginia 
Mathews, of the National Book Committee. Miss Mathews 
was the director of an institute sponsored jointly by 
the University of Oklahoma, Department of Library 
Science; the Southv;estern Library Interstate Cooperative 
Endeavor (SLICE) ; the ALA Office for Library Service 
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to the Disadvantaged; and the National Book Cominittee. 
On October 4-7, 1972, about 30 librarians and 15 ' 
resource people (non-librarian spokesmen for groups 
and organizations composed of or serving minority 
and/or disadvantaged persons.) met at the University " 
of Oklahoma Center for Continuing Education. One 
of the objectives of the Institute was to strengthen 
the role of the regional library association in 
providing a prototype for continuing education programs 
for librarians and to develop a model v;hich might be 
replicated by other regions. The participants engaged 
in exercises to sharpen listening and perceptual 
skills and ability; to heighten awareness to nuances 
and meanings; to examine the social, economic, cultural 
and educational needs of the disadvantaged; and to 
learn to prescribe materials and services suited to 
needs . 

Miss Mathews collected some 500 slides and more than 
25 reels of reel-to-reel tape. This material is the ' 
foundation for a cassette/slide package which she is 
producing for presentation to the ALA 'Committee on 
Library Service to the Disadvantaged at the Las Vegas 
meeting. This cassette/slide package will concentrate 
on giving viewers information on how to understand the 
needs, characters, and preferences of minority group 
members — especially those who have previously been 
non-users of libraries. 

We spoke with Miss Mathews concerning her experience 
with this project. She was quite willing to discuss 
the costs involved in producing package programs of 
this type* In her opinion, based on a very quick 
estimate, the preparation of this type of a program 
for a one-day institute would require at least 25 days 
of work by a professional consultant. (The standard 
rate for such consultants is $100 per day.) There 
would be also the expense of producing the audio- 
visual materials (the Oklahoma Institute yielded 
500 slides, at a cost of $2,000, of which 80 will 
be used for the actual presentation) . In addition, 
there would be the preparation and production of 
whatever hand-outs are desired. Considering labor 
and mechanical costs, she estimated that the production 
of ,a program would cost $5,000 to $7,000. 
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Miss Mathews is a librarian, of American Indian 
background, and has been an active member of the 
ALiA Advisory Committee on Library Service to the 
Disadvantaged . She is currently doing consulting 
work for several projects in this area of activity 
and volunteered that she would be quite interested 
in v;orking with us, provided that our needs fit 
into her schedule . (Brochures on the Oklahoma Institute 
are available, see Exhibit D.) 

4. In developing an informational presentation for use 
at the annual meeting it would be possible to adapt for 
our use the materials of a seminar or workshop developed 
by another organization. 

1) One course which we could consider adapting is 
the "Human Factors in Supervising Minority Group 
Employees." series developed by the International 
Personnel Management Association (formerly the 
Public Personnel Association) . The International 
Personnel Management Association .developed a 
packaged course for their members which consists 
of a Manual for Instructors and a package of 
recommended readings for the students- The content 
of the manual is impressive and might well serve as 
the basis of a course to be developed by a CE Committee 
appointee- This packaged course is sold by the 
Association for $25, as a public service, and they 

are not interested in selling multiple copies to 
other agencies- Mr- Keith Ocheltree, the Assistant 
Director, tells us that there would probably be 
little difficulty in arranging for permission to 
adapt their material- (A brochure describing this 
course is available, see Exhibit E. ) 

2) The Evanston Public School District has developed 
a rather unique packaged learning program on inter- 
racial awareness for their students and teachers - 

The two basic types of materials are "UNIPACS " (a program- 
med learning text which can be completed by the student 
at his own pace) and "Resource Manuals" (for the 
teachers) to aid in guiding their teaching of the 
units- We have obtained copies of these two types 
of packages and think that the format could be 
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adapted for use by adults, individually or in 
discussion groups. The basic format consists of a 
"Main Concept/* "Sub-Concept^s , " "Behavioral Objectives 
and "Activities." In addition, there is a pretest 
and a posttest to evaluate understandings before and 
after use of the UNIPACS. (Copied are available, see 
Exhibit F. ) 

Adapting this format would require considerable 
:T>anpov;er and probably some professional assistance. 
If the Board wishes to pursue the possibility of 
adapting another organization ' s instructional 
materials, the DMLE Office could mail a letter of 
inquiry to organizations v;hich might have produced 
something of possible value. 

5. In the course of our literature search we lojcated 
a list of agencies producing materials to promote 
interracial awareness, compiled by the Minnesota State 
Department of Education, Equal Educational Opportunities 
Section. V7e have written to several of the most promising 
sounding organizations for catalogs of their publications 
and audiovisual materials. The replies received so far 
indicate that there is a substantial body of material 
v;hich has been produced by these non-profit agencies. 

A copy of the full list is included' in this report. 
Samples of the materials received have been brought to 
the mteeting (see Exhibit G) . 

6. In the attached bibliography of ERIC Research Reports 
a number of descriptions of. human relations training 
programs developed in the public schools are included. 
Many of these combine the presentation of information to 
prom^ote interracial awareness v;ith some laboratory- 
education-type group discussion. V7e have obtained copies 
of the outline of activities for three "model programs" 
cT3veloped by s-cate agencies as guides for school districts 
interested in instituting such a program. These are 
available for your examination (see Exhibit H) . 
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ORG/^JIIZATIOMS Aim AGENCIES FURITISHHTG 
liUm REIATIONS MATERIA LS 



You inay >rrite for catalogues that list available publications, reports and 
audio- visual materials. 



National Education Association 
Center for Kunian Eelations 
1201-l6th Street, N.W. 
Washington 5 D.C. 20036 

Afro-Anerican Publishing Co., Inc. 
765 East Oafc-rood Boulevard 
Chicago, Illinois 6o653 

American Civil Liberties Union 
156- 5th Avenue 
Ilev York, I;evr York 10010 
(publishes and annual report on 
civil rights activities plus 
other iraterial on a national 
and local level) 

Araerican Coincil on Education 
1785 i'!assachusetts Avenue, N.W. 
Washington, D.C. 20006 

American Friends Service Committee 
160 ITorth 15th Street 
Philadelphia., Pennsylvania I9102 

American Indian Historical Society 

II15I I-^sonic Avenue 

San Francisco, California 9^1117 

Ajnerican Jevdsh Conimittee 
165 East 56th Street 
Nevr York, Kevr York 10022 

Anti-Defamation League of B'nai B'rith 
315 Lexin^on Avenue 
Hew York, Ilevr York IOOI6 

Ass'n for Study of ITegro lafe & History 

1538-9th Street, N.W. 

V:ashington, D.C. 20022 

(Negro History V7eek kit available) 



Catholic Interi^acial Council of Nev Yorl 

233 Broad^.^y 

Nev York, New York 

Center for Urban Education 

33 West k2nd Street 

Nev^ York, Nevr York 10036 

Common Council for /jnerican LYiity 

20 West kOth Street 

New York, Nevr York IOOI8 

CoiHicil for Ar.erican Unity 

70- 5th Avenue 

Nev York, New York 10011 

Ferkauf Gradiiate School of Education 

Yeshiva University 

55th-5*th Avenue 

New York, New York 10003 

FolkiivTiys/Scholastic Records 

50 West 4Uth Street 

New York, New York IOO36 

Harvard University Press 

79 Garden Street 

Cambridge, I^ssachusetts 02138 

Integraged Education 

3U3 South Dearborn Street 

Chj-cago, Illinois 6060U 

League of United latin American Citizens 
2213 South Birch Street 
Santa Ana , California 92707 

McGraw-Hill Publications 
100 Northfield Street 
Green\7ich, Connecticut O683O 
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liUI'lAi; RSIATIONS BIBLIOGRAPHIES 



As background to assessing the I'easability and desirability 
of program developnent in the area of huiran >2:elations (including 
inter-racial aivareness) a vide ranging literature search vas conducted 
to locate materials ^/nich would be of use in designing, producing, and 
eval"uating a humn relations training program Vor the Medical Library . 
Association, We tried to uncover infoncation inthree different cate- 
gories: 1) discussions of the possible forms this, training could tal-ce, 
2) discussions of actual programs used by other, agencies, and 3) back- 
groimd materials which would be of \;se as the basis of the course de- 
signing process or as handouts to participants. 

\Je have produced bibliographies on the follovring topics: 

1. Articles and books de?.cribing the various methods of laboratory 
education vrhich are used in efforts to reduce racial prejudice and to 
promote better hurr-an relations. 

2. literature on the case method of training personnel managers, 
including collections of cases and discussions of how to wi-ite cases. 
There is an almost complete absence of published cases dealing with 
minority group employees, which leads us to suspect that the trend has 
been to use laboratory education methods in interracial awareness programs. 

3. Articles and books describing the specific problems of supervisins 
minority group employees and the general problems of minority employment. 
Very practical discussions c-f - aw to deal vrLth the minority employee 

and the attitudes of the res-'c of the staff to his arrival can be found 
in the literature of personnel management and industrial relations. 
These articles are often difficult to identify in the standard indexing 
tools, so we are indebted to I^rs. Jennette Eader, of the Reference Staff 
of the A.G. Bush library. Industrial Relations Center, University of 
Chicago, for locating many of these articles in the special index files 
of the Bush library. 

h. ERIC research reports selected from Research in Education . The 
literature of education contains the greatest nimiber of accounts of 
actual h"uman relations training programs, perhaps because of 1) the 
necessity of coping -^dLth the fact of desegregation in the public school 
system, 2) the \r±de availability of federal funds for programis to develop 
positive staff attitudes regarding integration, and 3) the necessity that 
some report of the programs be written for submission to the sponsoring 
agency. The document abstracts have been included in the hope that in 
many cases they vri.ll provide enough infoxmation to make it unnecessary^ to 
consult the entire docment. Research in Education also includes citations 
to the materials collected by the ERIC Clearinghouse on the Disadvantaged, 
an excellent source of baclzground materials to promote interracial awareness 
We have selected document abstracts for both types of material. 

5. A bibliography of bocks to promote interracial sensitivity, 
recommended by l^lr. Alfred Woods, Reference librarian of the Vivian G. 
Harsh Collection of Afro-American History and literature, George Cleveland 
Hall Branch of the Chicago Public libmr^^. This is a sample of the type 
of bibliography which MIA could use 1) as background reading for a hxrran 
relations training experience, or 2) as a hand-out to be distributed to 
the meiribership to promote interest in the affirmative action program^ 
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Articles ' 

Alderx'er, Clayton P, "Understanding Laboratory Education: an 0;*ervlew; 
Encounter Groups, T Groups, and Tavistock — a Review Article 
Conxparing Three Types of Laboratory Education, the State of 
Research in the Field, and the Ethical Issues Involved." 
Monthly Labor Revievr , Vol. 93 (December, 1970), pp. l8-27- 

Harrison, Roger. "Research on Human Relations Training: Design and 

Interpretation. " Journal of Applied Behavioral Science , Vol. 8 
(January, 1971), pp. 71-y5. . 

Patten, Thomas H. and Dorey, Lester E. "An Equal Employment Opportunity 
Sensitivity Workshop, A Report on Developing Black and VThite 
Change Agents at U.S. Army Tank Automotive Command." Training 
and Development Journal , Vol. 26 (January, 1972), pp. h2^hk^ ^^6-53. 

Rubin, Irwin. "The Reduction of Prejudice Through Isiboratory Training." 

Journal of Apulied Behavioral Science ,- Vol. 3 (January/Febr\:iary, 
1967), pp. 29-50. 

Shaffer, Helen B. "Encounter Groups." Editorial Research Reports, 
1971 , Vol. 1, no. 9 (M^rch 3, 1971), PP. 167-86. 

Steele, T^.E.'"and ITash, K.B. "Sensitivity Training and the Black Community." 
American Journal of Orthopsychiatry , Vol. k2 (April, 1972), 
pp. U2U-30. 

Sniith, R.M. "Administration of Human Relations and Sensitivity Training." 
Adult Leadership , Vol. 20^ (November, 1971), PP. 170-72. 



Books 



Clinebell, Hor.^'ard Jolin. The People Dynamic; Changing Self and Society 
Through Gro^-rth Groups . New York: Harper and Ra;^, 1972. 
Chapter 10, "Training Change Agents to Hioirjanize Society," 
describes how to organize and motivate groups to become 
instruments of social change. 
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Dunnette, I-'arvin D. and Campbell^ John P. "Laboratory Education: Icrpact 
on People and Organizations," in Dalton, Gene V7. and Lawrence, 
Paul R. Organizational Change and DevelopTnent , xiomewood. 111.: 
Richard D. Irvdn, Inc. and The Dorsey Press, 1970. A review of 
research, which concludes that "Laboratory education has not been 
shov;n to bring about any marked change in one's standing on 
objective measures of attitudes, values, outlooks, interpersonal 
perceptions, self-a-v/areness, or interpersonal sensitivity. . . 
behavj.or reports suffer frora many possible sources of bias and 
must, therefore, be taken vath a grain of salt."-- p. 372. 

LuBois, Hachel and Mevr-soong Li. Reducing Social Tension and Conflict 
Through the Groiip Conversation Method . New York: Association 
Press, 1971. The Group Conversation Method is "a \jB.y of helping 
nembers of a group to experience a sense of our coin^non htcnanity 
by first reaching back into the past for memorable experiences 
to be chared aroxind a topic of universal moment. The method 
is designed to facilitate real and spontaneous conimunication by 
developing the social climate -vrhich fosters mutual regard and 
confidence." The authors claojn that this method helps to counter- 
act stereotyped attitudes based on differences of age, race, 
ethnicity, class or creed. It can be quickly learned and piracticed 
by group leaders. Fear, suspicion, and hostility are "transcended" 
rather than expressed. The method is designed to quickly produce 
confidence and trust among its participants so they can more 
effectively work out their problems. 

Kill, Frederick A. Conflict Utilization: The. Role of the Black Professional . 
Vrashington: Black Affairs Center/LTL Institute for Applied 
Behavioral Science, 1972. This booklet is a description of a 
"conflict utilisation" workshop offered in the s\:immer of 1971 for 
Black professionals. The introduction expresses the view that 
programs of h^jiman relations training serve to reduce conflict and 
thereby reduce pressure for change. Participation in human 
relations "rehabilitation" programs serves merely to render the 
Black professional less able to relate to his brothers and sisters 
ajid more willing to accept the status quo. Black professionals 
must xanite and learn to persistently utilize conflict to rehabili- 
tate society. Workshop exercises and techniques are described 
in detail*. 

Kiatz, laniel and Kahji, Robert L. The Social Psychology of Organizations. 
• New York: Jolin Wiley, 196^"^ Chapter 13, "Organizational Change" 
analyzes seven approaches to organizational change, and considers 
their characteristic strengths and weaknesses. These are: Infor- 
mation, Individvial Coxonseling and Therapy, Influence of the Peer 
Group, .Sensitivity Training, Groirp Therapy in Organizations, Feedba^ck, 
and Systemic Change. The authors point out that "it is common 
practice to pull foremen or officials out of their organizational 
rolesj'and give them training in human relations. Then they ret\am 
to their custonary positions \rxth the same role expectations from 
their subordinates, the saine pressures from their superiors, and 
the same functions to perform as before their special training. 
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Even if the training progiiaa has "begum to produce a different 
orientation toavard other people on the part of the trainees, 
they are likely to find little opportunity to express their 
new orientation in the ongoing structured situation to which 
they return, ""p. 390. 

Leavitt, Harold J. "Applied Organizational Change, in Industry: 

Structural, Technological and Humanistic Approaches. " In March, 
James G., ed. Handbook of Organizations , ^Chicago: EaM McKally, 
1965? PP» 11^^-1170. A review of the literature which concentrates 
primarily on the "People Approaches" to effecting organizational 
change. The author is particularly concerned with development of 
"power- equalization" methods of organizational change. 



A Selection of Recent Books 
(Not available for examination when this bibliography 
was compiled. ) 

Back, Kurt W. Beyond Words: the Story of Sensitivity Training and the 
Encounter Movement . New York: Russell Sage Fovmdation", 1972, 

Bennis, Warren G. Changing Organizations . Kevr York: McGraw-Hill, 1566. 

Chapter 8: "PrincipleiS and Strategies of Directing Organizational 
Change via laboratory Training^'"** 

Blank, Leonard, Gottsegen, Gloria B., and Gottsegen, Monroe G» Confrontation ; 

Encoimters in Self and Interpersonal Avrareness . New York: Macmillan, 
1971. 

Blvmberg, Authur. Sensitivity Training: Process, Problems, and Applications . 
Syracuse, N.Y. : Syracuse University Publications in Continuing 
Education, 1971. 

Cooper, Cary L. and Mangham, I.L. T-Groups; a Survey of Research . London, 
New York: Wiley- Inter science, 1971. 

Egan, Gerard. Encounter: Group Processes for Interpersonal Gravth. 
Belmont, Calif. : Brooks/Cole Pub. Co., 1970. 

Golembiewski, Robert T. and Bluniberg, Arthur. Sensitivity Training and the 
• laboratoiy Approach; Readings about Concepts and Applications . 
. Itasca, 111.: F.E. Peacock Publishers, 1970. 

Goldberg, Carl. Encovinter: Group Sensiti\dLty Training Experience , irew York: 
Science House, 1971. 

lakin, Martin. Interpersonal Encounter: Theory and Practice in Sengitivity 
Training . New York: McGraw Hill, 1971. 



19 



5 



IITL Institiate for Applied Behaviora.1 Science. Laboratories in Hu:na.n 

Relations Training , rev. ed. VJashington, D.C: I'lTL Institute 
for Applied Behavioral Science, 1969, 

Schein, Edgar H. and Bennis, Vf.G. , eds. Personnel and Organizational 

Change Through Group Methods; The jjaboratory Approach , ilew York: 
John Wiley, 1965. 



Interracial Sensitivity Experiences — 
Articles from General Periodicals 

Bishop, G.D. and ^5/-ers, D.G. "Discussion Effects on Racial Attitudes." 
Science, Vol. I69 (August 21, 1970), pp. 77S-9. . 

Cottle, T.J. "Briston To^mship Schools; Strategy for Change; Intergroup 
Education and Sensitivity Training Progreuns." Saturday Revievr 
(September 20, I969), pp. 70-71. 

Goodman, J., and others. "Tackling Racism "by Clarifiying Values; Excerpt 
frora a Humanistic Approach to Tackling Racism: a Handbook of 
Classroom Activities. " Todays Education , Vol. 62 (January, 1973), 
PP- 37-8. 

Leonard, G.B. "Hoi-r to Have a Bloodless Riot; Racial Confrontation GrouDs." 
Look , Vol. 33 (June 10, 19^9), PP- ^-8. 

Leonard, J. "Eye of the Storm; Learning to Understand Race Discrimination; 
Pd.ce\^lle, Elementary School Experiment. Life , Vol. 68 

• (^:ay 8, 1970), p. 16. 

McFerran, D. "Limits of Confrontation; Report on a Classroom Experience 

in Pace Relations." Commonweal , Vol. 97 (March 2, 1973), pp. U98-5OI. 

Sutherland, Zena. "Blue-collar Learners; Jane Elliott's Classroom 

Explorations of Prejudice in Riceville, Iowa." Saturday Review , 
Vol. 55 (February 19, 1972), p'. 75- 

Wilson, L.S. ''I Didn't Khov/- It Felt That Way; Project Understanding 
Discriiiiination; by Elementary School in Evanston, Illinois." 
PTA ^'[a^azine ^ Vol. 6k (June, 1970) pp. 20-22. 
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THE CASE :STHOD 



P.ecommended Books and Articles 



Calhcon^ Kichaz^d Fercival. Casei* on r^jr-an, delations j.n Kanagenieni 
Nev; York: McGraw-Hill^ 195d. 



Kellogp;^ Marion S. VHiea Man and :»:anag8r Talk.va Case^book . Jlouston, 
Texas: CvJlf Publishing Co., 19b9, 

Kister, Kenneth ?. Social Issues and librexy Froolems , Kev York: 
Bovker, 1968 • 

Lowell, Mildred H. The iManagerr.ent of Libraries and Information 

Centers . Metuchen, II. J. : Scarecrow Press, 1968. k vol s . 

Pigors, Pa\xL and Pigors^ Faith. Case Method in Human Relations: 
The Incident Process > New York: McGi^w Hill, 196I. 

Shaffer, Ker^.eth R. Library Personnel Administration and SupervdLsion . 
2d ed. Harrden, Conn. : Shoe String Press, I963. 

Library Personnel Administration and Supervision. 



3d ed. Hajr.den, Conn. : Shoe String Press, 19o8. 

The Experience 01 Management . Ketuchen, N.J. 



Scarecrow Press, 1972. 
. "Personnel Administration: the Case Method of 



Teaching,' Bxilletln of the Medical Librar:^^ Association , 
LIII (October;, 1965), 5-o-551^ 

Sherwood^ Frank P. and Storm, William B. Teaching and Research in 
Riblic Adrdni strati on: Essays on the Case Approach . 
Los Angeles, Calif. : School of Public A.dir.ini strati on , 
University of Southern California, 19-cO. 

Stensel, AjLne K. and Peaney^ Helen M. learning by the Case Method.: 
Practical A.pproaches for Cc:rjn*:nity Leaders . ITew Y'ork: 
Seabuiy Press ^ 1970. 

Tor-rl, Andrew Henick. To Study A'lrJ.nistra.tion by Cases . Boston: 

Har^/ard University Graduate School of Business Administration, 
1969- 
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SUPERVISING AND EECRUITIKG MUTORITY GROUP EI-IPLOYEES 
Recommended Books and Articles 

Articles 

Dickerian^ Mildred, "Racism in the library: A Model trom the Public 

School." Idbraxy Journal ^ Vol. 98 (February 15, 1973), pp. 6II-I5 

Friedr^n^ S. "Rfice Relations is their Business." New York Times Magazine 
October 25 , 1970 ^ pp. hk-i-. Continued in February 1971 ^ p. 
Reply by J,A, Morsell^ Iferch 7? 1971^ P- 93- Describes the growth 
of Black- owned management consultant firms and employment agencies 

Golightly^, VZilliam D. ^^^orking mth a Minority Group Intern." Public 
I^:anageinent ^ Vol. (April, 1972), pp. 19-21. 

Janger, A.R. 'Stoat's Been Learned About Managing the Disadvantaged." 

The Conference Board Record ^ Vol. 68 (December, I969), pp. 28-32. 

Malone, James E. "On Building a Black Staff." Public Management , Vol. 
(April, 1972), pp. 16-18. 

Roberts, Markely. "A Cost-Benefit Report on Training Disadvantaged 

Youths for Apprenticeship." Training and Development Joiimal , 
Vol. 26 (June, 1972), pp. 32-35- \ 

Rouse, W. Victor. "The Frustrated Black Worker. " Business Horizons ^ 
Vol. ill (April, 1971), pp. 27-30. 

Slusher, E. Allen and Veglahn, Peter A. "Retaining Minority Group 
Employees: Supervisory Training and Those Crucial First 
Impressions," Personnel Jburnal ^ Vol. 51 (October, 1972), 
PP- 753-56. 

Van Brunt, Robert E. "Supervising Employees from Mjjiority Groups, 

' a Rationale for Moulding Supervisor SLnd Organization Attitudes 
IIecessa3:y for Successfril Incorporation of Minorities into a 
Work Force." Training and Development Journal , Vol. 26 (July, 

1972), pp. 36- 3H; 

Walton, Eugene. "The Disastrous E\^ent of Mr. A. Talking to Mr, C, 

Mr. D, and Mr. E." Personnel AdTninistration/ Public Personnel 
Review , Vol. 1 (September-October, 1972), pp. 32-34 • 
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Books 

Calver, Rotert. Employing the I4inority Group College Graduate; Hecr^ting ^ 
IX^luating Qualifications^ Retaining Employees , Garrett P^rk, 
MaiyiandT Garrett Park Press, 1968. 

Facts on Women Workers of Minority Races , /revised June, 1972/ 1972, 
lOp, Wcsnen^s Bureau, Labor Department. Available from the 
Superintendent of Documents, paper $.15. 

Gourlay, Jack G. The Negro Salaried Worker . Kew York: American 
i*:anagement Association, 1965. AI^IA Research Report, No. 70. 

The Job Crisis for Black Youth. Report of the T^fentieth Century Fund 
Task Force on Employment Problems of Black Youth. New York: 
Praeger, 1971» (Describes the educational and environmenteil 
handicaps "vrhich make it difficxHt for Black yoimg people to 
take advantage of the fevr job opportunities available to them. 
The chapter titled "For Black Girls, It's Worse," is particxaarly 
interesting.) 

The fenagement of Racial Integration in Business . Prepared under the 
supervision of Georges F. Doriot, Professor of Industrial 
I'lanagement, Harvard Graduate School of Business Administration. 
Ilev York: McGraw Hill, 19^k. Detailed discussion of problems 
of integx«.ting the Black worker at all levels. Numerous case 
studies illustrate successful (and unsuccessful) programs, while 
pointing out common pitfalls. Makes the point that the problem 
of absorbing the newly hired Black into the existing envirormient 
is vastly over-rated. 

Morgan, John S. ancl Van Dyke. V^hite-Collar Blacks^ a Breakthrough? 

Hew York: American Management Association, 1970* (Consists 
of interviews with kk Blacks in professional and managerial 
positions, ) 

negroes and Jobs^ a Book of Readings . Edited by Louis A. Ferman, 

Joyce L. Koambluh, and J. A. Miller. Arji Arbor: University of 
* Michigan Press, 1968. (A collection of articles focusing on the 
. special problems of Black employment such as "background factors, 
institutior±al barriers, and labor market structure.) 

Young, Richard A. Recruiting and Hiring Minority Employees . Kew York: 
Ajnerican Management Association, 1969* (Advice from a Black 
employment consultant.) 



23 



\ 

HU?/AK REIATIOKS TPABIIKG PROGRAMS 
and Supporting Materials: a Bibliography 
of Research Reports cited in Re^search in 
Education (ERIC) 

This bibliogi-aphy vras conrpiled "by searching the subject index of Reseaz^ch 
in Education under the headings "human relations", "race", and various 
related headings such as "racial a-^rareness". The items below were 
selected because they were good ezcazrxiles of the types of programs 
undertaken by various agencies or because they contained information 
which coiold be useful in designing \^rious kinds of human relations 
programs , 

These documents are available at libraries which have purchas'ed the 
ERIC docioments on microfiche (ask for then by the ED number contained 
in the citation on this bibliography). Unless another source is specified 
they may be purchased from the ERIC Docxment Reproduction Center operated 
by Leasco. The address is: 

Leasco Information Products, Inc. 
U827 Rugby Avenue 
Bethesda, Kar;/land 
2OOIU 

The price for microfiche is 65?5 per title. Hard copy is available 
for $3-29 for each 100 page increment (i.e., $6.58 for 101-200 pages, 
$9.87 for 201-300 pages, etc.). Orders must include the ED niomber. 

The docimient abstracts have been included, in most cases in their 
entirety, in the hope that in many cases they vriLll provide enough 
information to make it unnecessary/- to consult the entire document. 
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3IBLI0GR^I?H:CE3 on HlJMPiN HEI/^.TIONS TPAIMnTG 



SD 01^ 016 Durhani, I;ewis E, and others. 

A Bibliography of Research, Explorations, HiJinan Relations Training 
and Research, Kxmber 2, I967. National Training la-bs., Washington, B.C.* 
1967. 36p. \ 

This "bibliography of research on h-uman relations training is 
presented in two sections. The first part includes an annotated bib- 
liogz^phy of research conducted between 19"^? and I96O. It was prepared 
by Le-f.-ris E. Durham and Jack R. Gibb and contains kQ citations. The 
second part, prepared by Eric S. Khowles, includes research since 1960. 
It includes a bibliography of 76 citations and an annotated bibliography 
of 52 studies. Subject areas covered include T-Groups, group structure 
and djmamcs," interpersonal relationship and competence, self concept, 
personality ch-ange, behavior and attitude change and organizational 
change. 



SD Okh hOO Harvey, Robert, comp. Denby, Robert V., comp. . 

Hur:an Relations in the Schools, Sensitivity Training, and Self- 
Irsage Enhancement: Abstracts of ERIC Documents. September, I97O. 53p. 

This bibliography is comprised of abstracts of 115 ERIC doc-jiaents 
(reports, books, articles, and speeches) on human relations activities 
for the schools, including sensitivity training and self-image enhance- 
nent activities, six sections cover (1) background material on huran 
relations training; (2) general material on the need for intergroup 
activities; (3) inservice h'uman relations programs (including sensitivity 
ti^ining) for teachers, administrators, and counselors; {k) classroom 
activities promoting student human relations; (5) self-image enhancement 
activities; and (6) recent research on self-im.age development. 



ED 016 159 

Hunian Relations-Training and .Research, Number 1. Current In- 
formation Sources, Number 10. Syracuse University," ERIC Clearinghouse 
on Ad-iolt Education. January, I968. 22p. 

This annotated bibliography presents 36 citations of the more 
current literature on human relations training and research, most of 
therr; vrith absti^cts. The documents are mostly dated I966 and I967. 
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ED 051 315 Jayatilleke, Raja 

Human Helations in the Classroom: AisAnnotated Bibliography. 
ERIC-IRCD Urban Disadvantaged SerieS;, Number 22. Columbia University^ 
New York^ New York. ERIC Clearinghouse on i^he Urban Disadvantaged. 
Sponsoring Agency - Office of Education (DHK'O? Washington^ D.C. 
Jxme, 1971 65p. ^ 

This bibliography on human relations in. the classroom contains 
references to published books^ documents, jou:|;'hal^ articles^ and "un- 
published documents vrhich are in the ERIC system or are in process. 
These deal vrlth such issues as: race relations, racial attitudes, racial 
recognition, self -concept, psychological identification, social influences, 
cultural differences, cross-cultural training, ethnic studies, Afro- 
American studies, curriculum development, classroom environment^, hum£.n 
relations, intergroup relations, interpersonal relationships, student- 
teacher relationships, changing attitudes, teacher behavior, teacher 
attitudes, student attitudes, Negro attitudes, teacher education, 
teacher training institutes, activism, and violence. Citations for 
documents are followed by an abstract edited to suit the purposes of 
the bibliography^ journal article citations are accompanied by subject 
headings which help clarify the titles and contents of the articles, 
and in many instances by brief annotations. Document 'Citations cover 
the period November I966 through torch 1971; journal aiticles, January 
1969 through April 197I. 



ED OSh hn Jayatilleke, Raja 

H'uman Relations in the Classroom.. An Annotated Bibliography: 
Supplement I. ERIC-IRCD Urban Disadvantaged Series, Number 28. Col- 
mbia University, New York, New York. ERIC Clearinghouse on the Urban 
Disadvantaged. Sponsoring Agent - Office of Education (DHK^), Washing- 
ton, D.C. June, 1972. 102p. 

This bibliography is an annual supplement to the first biblio- 
graphy on human relations in the classroom (ED 05I 315 )5 covering the 
period April through December 1971 for items announced in RIE, and the 
period Llay through December 1971 for* journal articles cited, and contains 
reference:? to published books, documents, journal articles, and mpub- 
lished articles in the ERIC system. Citations in the bibliography 
encompass such concepts and issues as: race relations, racial recognition 
and attitudes, self- concept and self-esteem, psychological identity, 
ethnic and Afro-American studies, social influences, cultural differences, 
cross-cultural training, curriculum development, classroom environirent, 
intergroup and himan relations, inteiT)ersonal and student-teacher 
relationships, teacher behavior and attitudes, changing attitudes, 
student attitudes, Negro attitudes, teacher education and training 
institutes, activism and viomence. Citations for documents are each 
followed by an abstract edited to siiit the purposes of the bibliography; 
journal articles listed are followed by subject headings, and in many 
instances by brief annotations. There is also a listing provided sirpply- 
ing ED nxambers for those items in the first bibliography which lacked 
them, as they were in process at the time of publication of that bibliog2raphy. 



26 



MODEL HIR/AN REIATIGiTS TRAITinTG PROaMI^IS 
DEVELOPED BY VARIOUS AG5LICIES 



ED 0c7 353 Buchanan, Roland 

Overvievf: Title III ESEA Intergroaip Relations Inservice Project. 
I'jadioon Public Schools, Wisconsin. Dept. of Hucian Relations. 1972. l6p. 

A Model for inservice training in intergroup relations is presented 
as a strategy to provide educators %vith an understanding of the forces of 
2raci5n, prejudice, and discrimination. Implementation of the Inse2rvice 
program consists of three icajor aspects vhich focus on cognition, affect and 
beha-v-ior. The model can best be described as the normative- re- educative 
strateg;>' th-at assumes tliat rnan is rational and intelligent - and that changes 
in no2rms involve changes in attitudes, values, skills in relationship to one 
another, and changes in one's thinking patterns steraning from new knovfledge. 
lastly, a research design is presented consisting of several control and 
2:q)erir:ental gro^jps to evaluate the effectiveness of the inservice program. 



ED 058 17^ Hadfield, Donald L. 

The Anatomy of Prejudice: Attitudes and Behavior. An Approach to 
In-service Education for Teachers. Minnesota State Dept. of Education. 
St.PaiJil. Equal Educational Opportunities section. Jan. 1971. 23p. 

This model in-service program is designed for teachers vho "VTish to 
e:cpand their skills and knov^ledge about the phenomenon of prejudice and its 
effects upon people. The objectives are: (l) to give teachers information 
about prejudice and discrimination, (2) to assist in the development of 
positive attitudes to;v^rd himian differences, (3) to encourage democratic 
csha'.-ior across group lines, and (k) to effect behavior that is productive. 
The vocabulary of human relations is defined axid a suggested fo2:^t for the 
four sessions provided. Material for four simulations is included, together 
yrith questions for consideration. There is also a 17- item bibliography, 
a list of organizations and agencies furnishing human relations iraterials, 
a list of films on prejudice and discrimination, and a list of audio- visual 
resources. 



ZD 051 319 Johnson, Natha^n E. . Bash, James H. 

A Huip^n Relations Model fo? a Desegregated Group. Virginia University, 
Cha,rlottes\'alle, School of Education. Occasional Paper April 1971. 

12p. Available from: Editor, Occasional Papers, l6k Rugby Road, Charlottesville, 
Va. 22903. 

The human relations model discussed in this booklet serves the dual purpose 
of facilitating the development of equal human relations and the mjTiad aspects 
associated vrlth desegregation. This is not considered a scientific report, 
but a guide to group discussion. Although the model presented is based on 
the most ad^'anced findings in teaching and the systems approach in communi- 
cation, there is not an attempt here to declare it as the final answer to 
problems in this area. The human relations model is presented as a flow- 
chart vhich indicates the phases thro^Jgh vrhich a bi-racial group passes to 
reach a tensionless condition conducive to a consideration of delicate race 
problems. A face-to- face committment of a fe'r people to -vrork together is a 
first essential. The ackncr.iledgement of equal human status and a concession 



12 



13 



'hy each canponent that it is "unavrare of concepts held hy the other are the 
next two stages. Then, a consideration of displeasing vords, an eCTosure. 
of some "beliefs, and a recognition that reeeption and direction must cross 
racial lines •;d.ll ccraplete the approach to a condition of psychological 
neutrality in vhich there vrould he little potential difference "between d:fanic 
coiiiponents of the group. The atmosphere thus, generated will permit in-depth 
consideration of all desegregation proolems. 

/ ^' 

ED 036 568 

Black Po-v^er and its Effect on Facial Intei^action: Resource Manual. 
An In-Service Training Program which Focuses on Assisting Educators of School 
District 65 to Develop some Ccmnon Understandings Ahaat Crucial Integration 
Issues; School Year 1968-69. Evanston School District 65, Illinois. I968. 
65P. 

This report describes a summer integration institute conducted hy the 
Evanston Illinois Board of Education to prepare teachers and administi^ators 
for school integration. The focus of the I967 session \7as understanding 
factors of quality integrated education, and in I968 understanding crucial 
issues in integration. The participants of these sessions developed a series 
of resoiirce manuals , film short s, and Unipacs, (self -instructional rr^terials 
for the student 5 K-8) on each of the follo;ring topics: "The Negro in American 
History" (UD 069^8^), "Black Povrer and its Effect on Racial Interaction" 
(UD 009 ^79), "Common Prejudices of Hegroes and VHiites" (UD 009 ^80), "Family 
Background and School Achievement," "Discipline Standards in Integrated 
Schools" (UD 009 ^81)5 "Grouping Children in Integrated Schools," "Interpersonal 
Relaxionships Among Students" (UD OO9 ^82 ."Race and Intelligence," "Sen- 
sitivity to^ Interpersonal Relations J^jncng Students," "The Black Self-Concept" 
(UD 009 U83). In this report, a copy of the "Black Power and Its Effect on 
Racial Interaction" resource manual is included. 



ED Okl 983 

Media and Prejudice. A UNIPAC for the Teacher, School Year I968-I969. 
Evanston School District 65, 111. 1969. 23p. 

Developed during a sixmrner I968 inservice training program which focused 
on assisting educators to develop some common understandings ahout crucial 
integration issues, this set of instructional material on "media and prejudice" 
forms one of a series of "UITIPACS" for the teacher. The specific p'orpose 
of the "UNIPAC" is to reduce prejudice between hlacks and whites. In common 
with Resource Manuals and Unipacs for the student that were developed at this 
sumjaier institute, the teacher Unipac series utilizes a "Main Concept," "Sub- 
Concepts," "Behavioral Objectives," and "Activities". In addition, there 
is a pre-test and a post-test to evaluate understandings before and after use 
of the Unipa^cs. The teacher Unipacs pro^-ide him or her vdth the necessary 
information to help each child work independently ''vri.th his or her self teaching 
student Unipac unit. Specific suggestions for using Unipacs are also provided. 
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REPORTS OF imm RELATIONS TRAINDIG PROGRAI/ls 



ED 057 361 Banaka, William K. and others. 

Training People in the Public Schools to Run Interracial Sen- 
sitivity Groups: A Graduate Prograin: 1971. Western Psychological 
Association Symposium. Oregon State University^ Portland; Portland 
University Oregon* April 21^ 1971. 79p. Papers presented at Westem 
Psych. Assoc. Convention, San Francisco, California April 21-2^;, I97I. 

Six papers serve to provide an in-depth look at a psycholog;>- 
graduate program in vhich the clinical faculty and some graduate 
students and their wives assisted in the initial training of public 
school staff and students. The focus *vras on interracial conflicts. 
Both positive and negative evaluations are included. The implications 
of the Interracial Sensitivity Program for graduate training in cliziical 
psychology are elaborated. Powerful practitioner tools, rele-^/ant to 
contemporary social crises, are seen as a major ' outcome of such a 
program. A final paper concern the interface between Black youth 
and sensitivity groups, and suggests the need for a modified and more 
suitable technology. 



ED 063 h26 Baty, Roger M. 

Inservice Training of Teachers for Cultural Avrareness: A 
Field Experiment. April 8, 1972* lUp. Paper presented at the meeting 
of the Society for Applied Anthropology and the Council on Anthropology 
and Education, Montreal, P.Q., Canada, April 8, 1972. 

This paper reports am attempt at re-education for mono-cultural 
teachers conducted in the Palo Alto-San Jose' area of northern California 
in 1968-69. The program \iltimately involved three elementary school 
districts and provided cultural avrareness education for more than 90 
teachers. In addition there were a number of administrators, special 
services personnel, as well as school board members who received txie 
training. Potential participants were contacted during the simner. 
Using the information contained on the application form, the 113 responding 
rcaohers were matched according to years of teaching experience, pre"^;lous 
contact with disadvantaged children,* and school district. They were 
then randomly allocated to two courses, one which vras to begin in 
September and the other in January. VJith few exceptions, the teachers 
were willing to take the course at the time determined. The program 
itself consisted of ten three-hour evening sessions held at a local 
school. Each session had three parts: lecture, question-aind-ar.swer 
period, and the discussion groups. The research design employed was a 
pretest -posttest control group design with replication. The winter group 
ser^^ed as a control for the autumn group. The second training program 
also provided the opportunity for replication. 
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ED 066 5^5 3aty, Rogei^ u. 

Reeducating TeacJ^e^vg Cult-^al Avareness: Preparation for 
Educating Mexican- Aniericaj;^ children in i:oi^:em California. Praeger 
Special Studies in U.S. Economic an^ Social Development Series. 1972. 

1^7p. \ 

This is a report action-researcX si:udy designed to deterrrdne 

the effect of exposure "to ciJ-tural social and economic diversity on 
selected attitudes of ^l^tuentaiy school teachers:. The research developed 
tvo thrusts. One "v/as to s^^Yestigate the effeC'ts ^'of exposure to the us\-.al 
classroom situation on "teacher tolerH^rice and teacher optimism. The 
other -was to investigate the effects of exposur-3 to an in-service training 
program in addition to th^ usual classroor: situation. The dependent 
variables- optinism about jj^pii^ potential to achieve and tolerance of 
minority self-assertiv^^^Ss - vere selected for their relevance to 
current inquiry in the ^i'oad area of preparing teachers to vork more 
effectively with urban suburban children. The goals of the inservice 
training program vere to ij^crease the teacher *s ijnderstanding of the 
cultural background of the Mexican-Ar:erican child and to help the teacher 
find ^^-ays to increase the child* s self-esteem. The goals vould be 
accomplished^ it vas aSSUj^ed-, if teachers vho participated became avare 
of their cultural blino-^i's - their cvn ass-jmptions - and became more 
concerned to learn abo^it -t^^g cult-aral backgrounds of all their young- 
sters, not Just Mexicati-A:>i3picans. "Zb.e course consisted of ten three- 
hour evening sessions hel(j a local school. Each session had three 
parts: (l) Lecture; (2) ^Qxiestion-and-ans^ver period, followed by a 
coffee break, and (3) P^^cussion groups. - 

Available from - ^^^ueger Pu.bXishers, 111 Fourth Avenue, Kev York, 
N.Y. 10003 ($12.50). 

ED 056 12k Bolden, VJi3.ey s. and others. 

A Report: Institute for the Preparation of Counselors and Teacher- 
Co^jnselors for Effective Service and leadership in Desegregated Schools, 
June 20- July 22, 1966. ^Xa.Tk College^ Atlanta, Georgia. November, 1966. 
85p- 

The Institute soug)^^ enaole l^o counselors and teacher- co\:inselors 
to develop: (l) under stan(3ing of the beha"^rlor and personality of the 
Negro child through st^^y of the historical? sociological, and psy- 
chological setting vrLthiil vhich Negro children grow- up in America; 
(2) understanding of the needs and behavior of the Negro and the white 
child in the desegregated school sit-:;a.tion; (3) understand and competence 
relevant to testing ni^n^i^i^y group children; and (U) self- under standing 
and personal effectiveness ^ interracial and other interpersonal 
situations. Instruction ^^g^ch of Vae thjree subject matter courses "v/as 
given three to five tijn^s veak d'j>^ing f.-ro-hour periods. Lectures, 
group discussions, panel^;jj>;jpgsentacion£^ demonstrations, films, and a 
programmed teaching aid ^ in human relations were among the teaching 
methods used. The Instxt^^^ period took place "between June 20, 1966 
and July 22, I966. The i^oiiow-up period continued on to Kay 1, 1967. 
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ED 021 278 Chick, Joyce M. 

A Special Desegregation Iraining Institute for Counselors: 
Bace^ Culture J and Interracial Group Processes. Technical Report. 
Florida State Uni\^ersity, Tallahassee. Dept. of Counselor Education. 
March 25, I968. 112p. 

Negro and Caucasian secondary school counselors from the school 
districts of Horth Florida and South Georgia vere given the opportunity 
to extend their knowledge of each other's race. The counselors were 
provided with actual experience, through interracial group processes 
that enahled them to increase their skills in communicating with persons 
of other races. Through small group interaction, opportunities for 
indi-vrld^ual- self-exploration and self -under standing were provided. 
The program •^^ras designed to provide the participants >ri.th integrated 
practicum and academic experiences. Sociology studies, a practice in 
interracial group processes, and basic encounter groups were part of 
the program. A post- evaluation workshop was held. Results seemed 
to "be gratifying. Group spirit had "been developed, \r±th no regard to 
race. Task oriented groups studied to problems of desegregation. 
There v^as a high degree of participant interest. 



ED 050 215 Clark, Todd 

"Integration: The First Year": A Role-Playing Simulation on 
School Integration. October, 1970. 12p. 

The focal crises simulated in the game are set in a district 
integrated at the beginning of the Fall term. Each school had an en- 
roUrient that was approximately 52 percent white, 22 percent black, 
22 percent Mexican American, and the remainder Oriental. During the 
early weeks of school, the integration plan worked smoothl3^ After a 
short time, racial tensions began to develop in the Junior and senior 
high schools. Caused in most instances by wh^t appeared to be trivial 
matters, school authorities feared these tensions would develop into 
more serious problems. Abraham Lincoln, a school of 2,200, was t^rpical 
of the senior high schools in the district. Since the beginning of the 
semester, one small incident had followed another until serious racial 
tension existed on the campus. In an effort to "cool off" the campus 
and help locate the specific sources of trouble, the principal called 
together a representative group of parents, teachers, administrators and 
students for a series of meetings. It is this series of meetings that 
constitute the roles and stage for the simulation. Participants are 
assigned roles, including those of black student, teacher, parent, 
administrator, etc. 
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ED 056 105 Buke, Ealph L. 

Institute for Administrators^ Coun^lors^ and Teachers on Selected 
Problems Occasioned "by School Desegregation and Integration. Delaware 
Univ., Newark. School of Education. August 31 j 19^6. 30p. 

This institute was comprised of three-Nphases; planning, training, 
and follow- up from April, 1966 through October 1967- Administrators 
were trained in staff utilization, counselors dealt with typical inter- 
racial counseling problems, and teachers were.'in'^olved in developing 
educational experiences for the newly desegregated classroom. Among 
the procedures were work groups, panels, tele-lectures, and sensiti^d-ty 
training. 



ED 056 107 

"Education and Eaee Relations" Inservlce Training Course: Final 
Technical Report, Summary Statement of the College Coordinator for the 
Television Course, Report on Dissemination Efforts, and Evaluation. 
^3assachusetts State Dept. of Education, Boston. Atigust 11, 1967* ^5P- 

This program utilized a series of films for inservice training 
of high school teacher?, in the Boston Metropolitan Area. The course 
was developed by the Lincoln-Filene Center for Citizen, ilp and Public 
Affairs and was televised by WGBH-TV in Boston. The series of 23 
broadcasts were divided as follows: the initial U5-minute program contained 
the sixbstantive presentation by an expert in his field; the second pro- 
gram two days later \73.s a discussion by teachers and experts of the pre- 
sentation given earlier. The planning, the production of the syllabus, 
and the broadcasts took place in 1965-19^6. [Tv/elve graphs supportive 
of the final report section have been deleted from this document due 
to poor reproducibility.! 



ED 056 121 Fielder, Iv^arie. Dyclcnan, Louise M. 

Leadership Training Institute^ in Problems of School Desegregation. 
California Univ., Berkeley. December 31, I967. 312p. 

All participants were selected on the basis of their leadership 
qualities, responsible and identifiable concern -with the process of school 
desegregation, and their activities specifically concentrated in the Richmond 
Unified School District. Of the sixty- nine adiHt participants, 37 vere 
teachers and 11 were community persons representing both black and white 
groups. The students, also representative of various Socio-economic back- 
grounds, were in the ninth^ tenth, and eleventh grades. Objectives centered 
around techniques, skills, and understandings necessary to solve problems 
incident to desegregation. A leadership training model to highlight 
common fact03::s5 v.^s created. The Institute, which afforded the participants 
the opportunity for interpersonal relationships across race, class, and age 
lines, held from June 23 to July lU, I967. 
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ED Ok3 7^9 Hale, James M. 

Teacher Education and School Integration; A Conference Series. 
Final Project Reporc, July 1, I968 - June 30, 1969- Emory University, 
Atlanta, Ga.; Institute for Services to Education, Washington, D.C. 
June 30, 1969* ll6p* 

This is a report on a conference series on teacher education and 
school integration in Atlanta, Georgia. Information on the most recent 
conferences since May, 19o^S are also included. These conferences are 
held to have afforded the opportunity for many people to understand and 
profit from the mistakes and successes of others. Recommendations include:' 
(1) sensitivity training for teachers; (2) curriculum relevance; and (3) 
cooperation among l^lack and white colleges. Many participants l^elieved 
the conferences to "be good learning experiences. (Not availa'ble in hard 
copy due to marginal legi'biJity of original document. Also, several pages 
of a questionnaire have not l^een photographed l^ecause of their poor quality 
typeface. ) 



ED OkS QQk Heath, Ro'bert W. and others. 

' Evaluation of an E.P.D.A. Institute. "Teachers for Multicultural 
Education." Stanford University, Calif. Stanford Center for P.esearch and 
Development in Teaching. July, 1970. 6lp. 

An institute to retrain teachers (K-8) for multicultural education 
was eval^uated to determine 1) types of knowledge relevant to teaching in 
a minority community that can successfully "be taught in an 8-week s^jmmer 
institute and 2) changes in attitude and conceptual structure associated 
with the institute. The program included sensitivity training sessions, 
role playing activities, and educational seminars. Participants were certified 
teachers with at least one year of experience in the district ( Haven s^irood, 
California); they were employed for the succeeding year to complete the 
inservice curriculum- development part of the project. Instruments developed 
for use in evaluation were a 28-item attitude inventory to measure attitude 
tov;ard racial and ethnic groups; two 20-item word association scales to assess 
attitude toward concepts given emphasis in the training; and a 150-item 
final examination covering the six instructional \mits: Black Experience 
in Literature, Racism and Prejudice, History of the Civil Rights Movement, 
History of Tropical Africa in the 19th Century, Afjro-American History, and 
Contemporary Education of Afro-Americans. Instruments were administered 
as pre- and posttests to participants (N=25) and as posttests to a control 
grout) (N=20). Although findings indicated more success in correcting mis- 
infarmation and imparting nevr knowledge than in charging attitudes, the 
institute vra,s considered successful. (Findings and instruments are included. ) 
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ED 0U8 k2k Heller, Steven A. 

The Effects of a Five-Bay Institute on the Attitudes of Black and 
'ishite Public School Participants: An Occasional Paper - 1971. Tennessee 
University, Knoxville. Educational Opportunities Planning Center. 1971. 
65p. 

One Hundred and seventy- six public school administrators, teachers, 
and students from the Sate of Tennessee attended a five-day institute 
designed to improve intergroup relations "within their schools. A.s one 
nethod of indicating the effects of the institute on their attitudes, a 
pretest and posttest attitudinal survey '.^"as administered. This paper 
presents a statistical analysis of the results of that survey, and reports 
the attitudinal changes of the black and white school participants; the 
latter vere found to have changed their attitudes about concepts relating 
to the resolution of racial and student unrest in the schools - for exasiple, 
desegregation, Martin Luther King, Jr;,and segregation. They also changed 
attitudes about concepts related to tunaoil on the high school campus; such 
concepts as student unrest, itiilitancy, rioting, and the SDS changed in a 
positive vay. In another aspect of the study, it was found that black and 
white participant attitudes were different relative to a large nimber of 
concepts, in general, black participants were more positive than whites 
to*/7ard concepts dealing with unrest and race, and white participants were 
nore positive regarding concepts that are usually considered to be niore 
conservative. 



ED 0^7 02h Himelrick, John B. 

Evaluation Institute on Interethnic Aspects of Public School Education 
in West Virginia. Final Eeport. West Virginia Wesleyan College. Buckhannon, 
West Virginia. April 30, 1970. 36p. 

This evaluation of the Institute on Interethnic Aspects of P^oblic 
School Education in Vfest Virginia consisted of two district procedures. 
The first was intended to evaluate the effectiveness of the progran in 
teins of the change occurring in the participants as perceived by the 
participants themselves. This was d,one by a pre- and postprogiran ques- 
tionnaire. The second evaluation technique "v/as intended to measure the 
success of the Institute in terms of the action produced at the bac2<-horie 
level. This \ras done by asking the participants to plar and reduce to 
writing action programs for their local school systems prior to leaving the 
program. The participants were th-^n called back to evaluate the progress 
of the action plans. The report concludes that the greatest change occurred 
in knowledge of precedures, v;hile less change in racial attitudes occurred. 
Ha.-rever, favorable attitudes tov/az^ds desegregated education increased. 
As for the action-plan evaluation, exactly hovr many actually made headv;ay 
is not noted. (Not available in hard copy due to marginal legibility of 
the original. document. ) 
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033 173 Hood, Paul D. Johnson, James N. 

The Developmenb and Evaluation of a Television Workshop in Human 
Relations. Far West Ijab. for Educational Research and Development, Berkeley, 
California. April, I969. 119p. 

A television workshop in human relations for teachers and other 
school staff \TB.s developed as a cooperative project involving the San Fran- 
cisco and Oakland, California, public schools, a unit of the University 
of California, the Far West Laboratory for Educational Research and Develop- 
ment, and KQED, the area's educational television station. This pilot 
project used the technique of audiovisual dramatizations of human relations 
problems relevant to these inner city schools. Group discussion or role 
vla.y±ng followed the viev/ing of each film program. The report describes 
the development of the video tapes, the five programs, the discussion leaders 
and vievers guides, and various other components. One eection presents an 
evaluation of the workshop in teims of context, input, process, and product. 
The res'olts of this performance field test point to the utility and value 
of the programs which will be revised and improved oil the basis of infor- 
mation collected from the evaluations. 



ED 0U5 751 Huckle, Herbert A. 

Tacoma School District No. 10, Title IV In-Service Education Program: 
An Evaluation. Seattle Univ., VJash. School of Education. September 30, I969. 
23p. 

Vrnen the Tacoma School District in Washington State moved to end 
de facto segregation in April, I968, an inservice training program for 
teachers was instituted. The objectives of the program were: (l) to develop 
educators' a't>rareness of prejudices and sensitivity to racial minorities j 
and (2) to develop procedures for creating this new awaxeness and sensitivity 
in educators. The inservice training project (composed of discussion groups) 
is e-'/aluated by The Urban Awareness Invent 02:y, a collection of statements 
constructed by black students, which reflect their beliefs about themselves, 
their community, and the schools. Subjects for the evaluation were selected 
from black students, teachers participating in the program, and a control group 
of teachers. Students were asked to agree or dissent to the statements; 
teachers were asked to respond by indicating the percentage of black students 
the teachers thought vrould endorse the statement as true. From the results, 
it is held that there is no difference between the estimates of the two 
gro'jps of teachers. The similarity is so close that the evalxiation concludes 
that the Title VI workshop project had no discernible effect on the par- 
ticipants^ a-vTareness of the beliefs and opinions generally held by Tacoma 's 
black students. 
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ED 056 117 Jackson 5 Jonathan KirKpatrich, Lavid. 

Institute for the Preparation of Co^^iselors and Teacher-Coimselors 
for Effective Service and Leadership in desegregated Schools, June 1^- 
July 14;, 1967. A Report. Clark College, Atlanta, Georgia. November, I967. 
83P. V 

Forty guidance counselors and teacher-counselors, v^ho were interested 
in iniproving their skill and conrpetence in dealing with desegregation pro'blems, 
met for a period of five weeks from J'one 12 to' Jiily l4, I967. The rnain 
content of the Institute program consisted of classroom and practice experiences: 
(a) the classroom courses were concerned vith the psychology and sociology 
of school desegregation, and the dynard.cs of race relations; (l?) the practice 
experience centered on a hi;ij:nan relations practicum, "T" groups, and the 
use of audio- visual materials. 



ED 01 638 Johnson, Dale L. and others. 

"A Human Relations Training Program for Hospital Personnel." Journal 
of Health and Human Behavior > Vol. 7, I'o.S, Fall, I966. 

A human relations training lalDoratory was conducted to -provide training 
in interpersonal relations for dietetic interns and occupational therapists. 
General o'bjectives of the training program were - to help students cecome 
more aware of their own l^ehavior;, of leadership styles, ways of receiving 
criticism, and modes of dealing with others. The one-week training session 
consisted of lectures, exercises in group dynamics, and role playing. 
Group discussions were self-directed. The session ms evaluated through 
the use of the Firo-1 scales administered before and after training of the 
laboratory group, and to a comrpara'ble. group of dietetic interns who did 
not receive the training. Analysis of variance revealed significant gains 
for the trained groups, hut not for the controls, in scores for personalness - 
affection and expressiveness - inclusiveness scales. Participant satisfaction 
"v/as revealed hy other rating scales, particularly for the small group activities. 



ED 055 30h Kelly, Eugene W. , Jr. ' 

Changes in Racial Prejudice and Dogniatism as a Result of Interracial 
Coimselor Training Experiences, ^outh Carolina IMiversity, Columhia. 
April 7, 1971* lUp. ^ 

After failing to ohtain a change in racial attitudes during an initial 
counselor training institute, changes were made for a subsequent institute. 
The second institute eliminated large group sessions, emphasized s.rall group 
encounter and provided hiracial leadership in each small group. Some par- 
ticipants also received special training in genuineness. Results of the 
second institute indicated that at the end of the institute whites expressed 
significantly less prejudice to\7ard ZTegroes, one small group showed sig- 
nificantly less global social distance, and members of the genuineness 
training group expressed significantly less racial prejudice as well as 
gxobal social distance. 
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ED 056 128 

Leadership Development and Kumn Relations Seminar, I969: Second 
Annual Teacher Desegregation Institute. D^lin Co\mty Board of Education, 
Kenansville, N.C.; James Sprunt Inst., Kenansville, N.C. June, I969. 
ikOp. \ 

The objectives of this institute "were'^tp, provide: a community forum; 
and unhurided setting; a team approach for experienced teachers to share 
knovrledge; community analysis; and, service for i^ore teachers from a larger 
geographic area in their pursuit of good humid relations 'bet';7een "black and 
"White school personnel. Large group demonstrations "were acconiplished through 
the use of visual and audio media; small groups met during -vrhich teachers 
and administrators applied techniques analysis to specific localities served 
by them. The summer v:orkshop took place during 19^9- 



ED Ok7 022 Lede, Naomi W., Ed. 

Sensitivity Training and Faculty Desegregation. Bishop College, 
Dallas,. Teaas. 19^9- 95p-; Proceeding of Faculty Desegregation Institute 
(1st Bishop College, Dallas, Texas, July lU-August 1, I969). 

This is a record of the proceedings of the First Faculty Desegregation 
Institute held at Bishop College. Included is a chronology of program 
activities (lectures, field trips, etc.). Position papers on intergrovrp 
relationships, disadvantaged children, race relations in America, and the 
nature of prejudice for the major part of the record. In addition, an evalua- 
tion of participants* responses is appended. Also included in the appendices 
are a description of participants, pictorial highlights, preliminary evaluation 
of the institute, sind nevs coverage. (Not available in hard copy due to 
marginal legibility of the original document . ) 



ED 056 119 Lovejoy, Gordon \1. 

"Into the Main Stream. . . , " Institute I - the Changing Community, 
June 7- July 2, I965. Tulsa University, Okla. August 6, I965. 67p. 

The Institute -was held from Jione 7 through July 2, I965 and iras 
designed to be the first in a' series of related but independent institutes 
for school personnel in Eastern Oklahoma and Western Arkansas concerned -vriLth 
changing patterns of human relations. The single, basic objective tos to 
assist participants in understanding those forces of change at wrk vithin 
the comtemporary community which assist schools to desegregate and those 
which retard or delay school desegregation. Seventy-one participants vrere 
prin'cipals and forty- xour were teachers. An underlying assumption of the 
program is that Institute members have more interest in human relations 
than real knovrledge; therefore, emphasis was placed on the academic content 
of the Institute. 
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ED 056 131 McAllister, James W. 

A Workshop Designed to Alleviate the Fears, Prejudices, and Mis- 
'conceptions of Personnel in the laGrange City and Troup County School Systens 
mth Respect to Their Associations V7ith Members of the Opposite Eace in 
Order to Ensure the Continued Successful Functicning of the Educational 
Progi^a. La Grange City Board of Education, Ga.j Troup County Board of 
Education, laGrange, Ga. September 30, 1970. h^p. 

This report deals \n.th a workshop type in-service training program 
in interpersonal relations involving the various categories of school per.S'on- 
nel with each other, with area, regional, and/or national consultants, and 
*^.d.th the consultative team from the School Improvement Center at the Univer- 
sity of Georgia. The program \j^s conducted during a two week period, "beginning 
•August 10, 1970, and continiaing through August 21, 1970. 



ED 057 370 Papell, Catherine P. 

Sensitivity Training: Relevance for Social Work Education. Adelphi 
University, Garden City, New York. Janiiary, 1971* 32p. Paper presented 
at annual Program Meeting of Council on Social Work Education, Seattle, 
Washington, January 26-28, I97I. 

The author explores the validity of sensitivity training for pro- 
fessional social work education -t-rith its inherent concern for the relation 
between experiential and theoretical learning. The various streams in the 
sensitivity training movement are surveyed and the laboratory concept iden- 
tified as particularly relevant. A human relations laboratory offered 
annually as a supplementary educational opportunity for professional social 
work students at Adelphi University, is described. A clear definition of 
goals is stressed, as well as careful plaj.mirig which includes students. 
Initial, impressionistic evaluations by students are included. The author 
concludes that sensitivity training has much to offer for both teaching 
and practicing of social work, and suggests further exploration of the use 
of the human relations laboratory for social work education. 



ED Okl 077 Parker, Glenn M. O'Connor, VJilliam. 

Racism in Schools: A Response Utilizing laboratory Training. New 
Jersey Community Action Training , Institute, Trenton. 1969* 33p. 

This paper reports a trial program in laboratory training -^-rith a 
focus on racism which was conducted in a suburban school system in the fall 
of 1968. The voluntary enrollment inse3rvice program \j3.s instituted for 
professional personnel, community residents, and school board members in 
response to their hesitancy in discussing race relations openly or objectively. 
The staff tos ethnically mixed, "^'ri-th varying degrees of educational back- 
ground and work experience. They were chosen not only for their training 
compentence but also for their ability to relate to a diverse participant 
group. The basic learning technique \reis T-group. Follcr.-dng the first 
session the participants were divided into three groups which remained intact 
for the full four days. The groups generally included about ten people. 
Some attempt was made to mix the groups according to race, sex, age, and 
classification. T^v^o trainers were assigned per group. The basic evalviation 
instruraent was a ynritten reaction form completed by the participants follovring 
the training'. 



38 



2k 



ED Ok3 7^2 Povrell, James H. and others. 

Interim Pseport of the Institute for Supezrvisors of Student Teachers 
on Problems Occasioned by Desegregation or!<?ablic Schools^ July 6 Through 
August 12, 1965. Kentiiclq'- University, Lexington College of Education. 
August 2h^ 1965- ^5p» 

Forty- four prospective supervising teachers from public schools in 
Kentucky, cooperating in the student teaching prograins of colleges and 
universities, participated in this Institute funded under Title IV of the 
196^^ Civil Eights Act. The objectives vere to' p376vide participants vd.th a 
basic experience in human relations in an interracial setting; this vould 
expand their knovrledge and understanding, needed to v^-ork effectively in a 
desegregated school setting. Further, special problems cor fronting supervising 
teachers as they guide student teachers, vho are presently in or viHl 
subsequently join integrated faculties of desegregated schools, were identified 
and analyzed. In an attempt to create a candid, open, and honest atmos- 
phere for interpersonal interactions, heavy emphasis -was placed on relatively 
unstructured group discussionsl Public school personnel vdth experience 
in desegregated schools discussed the problems they had faced and the solu- 
tions that had emerged. Among the many results and con6l\isions vras the 
consensus that participants became more skillful and comfortable in in- ' 
terracial discussions of social and educational problems. 



ED 056 127 Shaft el, Fannie R. Robinson, John T. 

Intergroup Workshop for Special Training on Problems of School 
Desegregation, Interim Report, Final Report and Follovr-up in Participating 
School Districts. Stanford L^iv. , Calif. I965. 57p. 

Participants consisted of thirteen teams of teachers, administrators, 
and supervisors from ten school districts of the West: fifty-six in all, ' 
from several cities and suburban areas that presented de facto segregation, 
large and small group discussion, evening sessions, library work, tape 
recording, and filrn.s were utilized by the pajrticipants. The first week 
was comprised of topics such as civil rights, the need for desegregation 
and integration, and "complacency shocking" experiences. The second week 
concentrated on curriculum and diseusw^ion of community practices. Individual 
and team, production of plans for furthering integration m^de up the third 
vreek's activities. The workshop, a live-in experience, was held 'at Stanford 
University from August 2, I965 through August 25, I965. 



ED Ok3 7^8 Shearouse, H.S. . . 

In-Service Education to Solve Probleras Incident to the Elimination 
of the Dual School System.. Final Tech_nical Report. Rockdale County Public 
Schools, Conyers, Ga. November 26, I969. 127p. 

The Rockdale Coimty Board of Education (Georgia) operated an inservice 
program on desegregation in I969. The purpose of the program was to prepare 
the school system and the community for desegregation by vrorking vriLth the 
teaching staff. A Coordinating Committee v:as set up, v/hich participated 
in sensitivity training sessions in order to lead small discussion groups. 
Topics in the seminars included the folia-ring: the disadvantaged child; 
student and teacher experiences in desegregated schools; sensitivity; and. 
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black-'^.'rhite confrontations* At the foiarth seminar, the teaching staff 
niade recomehdations vhich are included in this report on the program, 
Resiilts of this inservice program, are considered to "be shov/n in the smooth 
transition into desegregated schools; the -Coordinating Committee provided 
strong leadership, and the small discussion groups demonstrated the value of 
letting faculty members tackle school problems. A semantic differential 
questionnaire was administered to the faculty before and after the program. 
Results shOii a positive change \rith regard to the inservice progran and 
its objectives. (Wot available in hard copy due to marginal legibility 
of original document). 



ED 0^5 753 

Special Training Institute on School Desegregation for School Personnel 
in South Carolina, 1968-I969. South Carolina Univ., Columbia. School of 
Education. 1970. 106p. 

The overall objective of this Institute is to improve the ability of 
school personnel on all levels to recognize and deal effectively mth special 
problems occasioned by school desegregation. Large group institutes of t\ro 
to ten da.Ys for teachers, administrators, supervisors, and guidance personnel 
are offered. Local leaders are encouraged to participate in planning, organizing 
and carrjTing out these institutes -t-rhich help educators focus on basic problems 
of humsLn relations, resource materials, grouping, evaluation, and scheduling. 
In some cases, extended institutes devoted to specific problem areas may be 
conducted over several months. School districts are encouraged to take a 
comprehensive approach to desegregation involving school personnel, the total 
community, and students. To help districts carry out this task, leadership 
Planning Institutes: (l) provide an opportunity for educators of both races 
to engage in gexiuine dialogue in order to open an honest exchange of ideas 
and expressions of feeling which \7±11 sensitize the leadership group to prob- 
lens incident to integration; (2) prepare participants to take an active, 
leadership role in fl^ture institutes for other school personnel in the district; 
and (3) prepaire local leaders who can work with students and the total community. 
(Not available in hard copy due to marginal legibility of original docxament*) 



ED 056 106 S^fearingen, Mldred E. And Others. 

Institute Training Prog3:3jn§ on Problems of School Desegregation: 
Interim Report, Final Report, and FoUoi'Tup Conference. Florida State Univ., 
Tallahassee, Dept. of Educational Administration. I966. ^Op. 

The objectives of the Institute were to provide selected elementary 
school principals of North Florida, Southwest Georgia, and Southeast Alabama 
with information, insights, and. skills necessary to cope idth problem-s arising 
from school desegregation. The participants vrLthin the service area of 
Florida State University were involved in twenty formal training sessions of 
lect-ires, discussion, case studies, role playing, and individual study. 
In the concluding follow-up conference to the Institute programs there were 
three groups represented in separate institutes: elementary school principals, 
secondary school principals, and supervisors ajid curriculum specialists. 
The programs took place from September, 1965 thorough August, I966. 
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ED 051 328 

Tri-Cultural Sensitivity In-Sei-vice Training Program Report. Bernalillo 
Public Schools, Nex>r Mexico. Jan, 30, 1970. 259p. 

...funded "by the Federal govem:nent under provisions of Title lY, Public 
Law 88-352 (Civil Rights Act) of 196h^ -^vas developed in response to the 
results of a system-wide survey of the staff in 1967. Eighty- five percent 
of the teachers granted that a deficiency in knowledge, understanding, and 
the know-how of communications among the cultures of Mexican American, Indians, 
and Anglo Americans could be the reason for failure to meet the needs of the 
students. Ar.iong the objectives of the program were: to conduct training for 
the professional staff, the student population, the commionity, and non-cer- 
tified personnel irlth regard to hijuuan ^lues by means of in-servd.ce programs 
geared to the specific needs of each respective group; conduct nightly con- 
centrated beginning-of-the-year orientation in-service sessions according 
to the individual needs of the staff; and, to prepare long-range sequential 
procedures, which viXL lead to a balanced curriculum and provide for relevancy 
in t:e instructional program, so that students wt.11 get more meaning by being 
able to relate their home environment to their school environment, at least 
partially. 



ED 056 130 Turner, 11. C. 

Team Teaching, Employing a Variety of Kethods for Spanish/Anglo-American 
Integration. Titl IV, 1969-70, Final Report. las Vegas City Schools, N. Mex. 
1970. 52p. 

A total of thicfcy pai-ticipants, mostly teachers, undervrent an in-service 
training program to develop "cultui^al awareness" in I969-I97O. The project 
plan --.^.s as follOTS: (1) cultural sensitivity training; (2) cultural avrareness, 
curriculum objectives, and development training; (3) instruction methods 
and strategies, philosophy of hxmian development, development of teaching 
vjiits, and Interaction Analysis training; and, (t) folla.v-up and e-valuation. 
(Parts of this document, especially the appendices, may not be clearly legible 
when reproduced, due to the print quality of the original dociment.) 



ZD 0^5 7'^l v:andt, EdvrLn 

5>/al^aation of the Institute Program.: The Human Relations Role of the 
Bull.Ung Administrator. California State College, Los Angeles. June, I967. 
30? • 

This report e^luates the value and success of an Institute Program in 
h\-CT3.n relations for educators and administrators in Los Ajigeles, Cc.lifornia* 
Specific objectives include: (1) deteiTiining the overall \'a.lue of the In-tit,Mte 
to participant adrrdnistrators; (2) determining the specific strengths and 
wea>jiesses of the Summer Institute Program.; and (3) determining the value 
of the monthly follov?-up meetings held during the school year. In this evalua- 
tion, the program is treated as a single entity although it tos not so conducted. 
It 'cas assumed that the participants would be the best source of information 
on the Institute Program., and would be willing to give fra: V ^^esponses. 
The basic information gathering technique %>7as a questionnaire series distributed 
during the progress of tiie program*. There are four separate e^-aluations in all. 
It is concluded in the overall e^.^cilviation report triat a large majority of the 
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participating administrators considered the program a success ♦ Most of the 
participants reported that they ^-zould recommend a similar program to friends, 
that the Slimmer Institute helpful in dealing \ri'th human relations problems , 
and that the program influenced their subsequent behavior. Also, the Surmer 
Institutes vere considered somev/hat more successful than the m.onthly meetings 
during the school year. (Wot available in hard copy due to marginal legibility 
of original docximent, 

ED 067 996 v;ells, Robert K. 

Short-Term Training Prograjn. The American Indian Student in Higher 
Edvcation. Saint La:-;rence Univ., Canton, N.Y. 1971* 73p. 

The participants in the Training Program on the American Indian Student 
had h major objectives; (l) to obtain a vrorking kncr.-rledge of Indian values, 
cultiare, imique historical experience in our society and contemporary prob- 
lems; (2) to develop an attitude of respect and concern for Indian life styles 
and for the Indian student's need to preserve them, and to preserve his ovm 
cultural identity v±th±n the dominant non-Indian culture; (3) to develop 
skills in recognizing the myriad of problems facing the Indian as an appli- 
cant to college and as a student striving to'vard a successful college experience; 
and (h) to- develop programs to meet these problems v/ith solutions compatible 
•vrLth the Indian student's goals. This document presents a general outline 
and evaluation of the program. Several needs of the program are identified: 
(1) more Indian registrants; (2) a full-time' Administrative Assistant; (3) on- 
campus living; {k) advanced reading and preparation by registrants; (5) more 
emphasis on contemporary problems; and (6) workshops. Strengths and veak- 
nesses of the program are listed. It vas concluded that the time and money 
invested in the training program achieved maximum, benefits for the pai-ticipants. 



ED Ok^ 7^0 vailey, Darrell S. 

Interim Pveport for an Interdisciplinary Institute for In-Service Training 
of Teachers and Other School Personnel to Accelerate the School Acceptance 
of Indian, Negro, and Spanish- Speaking Pupils from the Southwest. Ilev :-:exico 
State Univ, , University Park. August, 1966, 93p* 

This report of an Institute for inse2rvice training of teachers and 
other school personnel to accelerate the acceptance of Indian, Negro, and 
Spanish- speaking pupils in the South-.rest involved ^0 participants consisting 
of elementary and secondary teachers and principals, special education teachers, 
and guidance personnel selected from 35 schools I'dthin 23 school systems in 
five states. Major objectives irere: (l) to provide educators ivith xn insight 
into the social, cultural, political, and economic factors affecting the 
efficiency of educational programs in operation in multicultural Southwestern 
comm.unities; and, (2) to develop the ability to analyze and create educational 
programs better suited for schools ^rlth significant numbers of minority group 
students. The Institute consisted of five series of lectures and small group 
seminars on various cultures and their respective histories, as veil as field 
experience involving a school- community survey. The report concludes that the 
second major objective m,ust await assessment until the impact of the Institute 
on local schools can be described. An interitn evaluation of the first objective 
is held to be promising. Other evidence cited is considered to indicate that 

the Institute has been most successful in heightening the sensitivity of 
participants to the problems of educating children from diverse ethnic back- 
^ grounds. (For Interim Report Number 2, see ED 015 033.) 

ERIC 



TEACHING RACI/;L AWARH^IESS 



ED 0U7 030 Gordon, Edmrad W. Miller, Julia Wang. 

Planning Educational Change: Volume 3, Integrating the Deseg- 
regated School - A Review. Columbia University, Hew York, New York. 
National Center for Research and Information on Equal Educational Op- 
portunity. November, I970. 12p. 

"Planning Educational Change: Vol. Ill, Integrating the Leseg- 
regated School," "by Chesler, Jorgensen, and Erenberg is reviewed in th^s 
issue of the "NCRIEFO Newsletter." The book in question tries to Provide 
teachers and administrators with methods for improving race relations 
in desegregated schools. Some of the techniques suggested include role 
playing for stiidents, sensiti\d.ty sessions for teachers, and diagnosis 
of school sentplment througli the use of questionnaries. The reviewers 
suggest that discussion of basic issues might enhance educators' un- 
derstanding of the problems involved in school desegregation. Also 
discussed are organizational strategies for planning desegregation such 
as pairing, school closing, open enrollment, and educational parks. 
In ponclusion, the reviewers note that the requirement for the proner 
utilization of the ideas in "Planning Educational Change" is a comriitment 
to work toward the achievement of a racially integrated society. T^is 
issue of the "NCRIEFO Newsletter" also lists recent works (documents 
as well as journal articles) on eqvial educational opportunity. For the 
book reviewed, see ED 0^2 07I. 



ED 027 298 Klrchenbaum, Howard 

Teaching the Black Experience. Educator's Guide to Media and 
Methods, Vol.5, No. 2, October, 1968. p. 28-31. 

Instructional materials and teaching approaches can be used 
to get students to seriously and constructively confront proble^-ns in 
race relations which they \r±ll eventually have to solve. For example, 
Richard V7ri^:ht's "Black Boy," an anthol of Negro poetry, or a collection 
^of poens on race relations, and such films as ";fnere is Prejudice?" 
can interest students and stimulate discussion. Another useful technique 
is to present students -vdth a short 6tory on race relations and then 
let then:^vn-ite a short story on the sajne subject. Dittoing and organizing 
the stories into a class magazine. \r±ll stimiaate further interaction and 
discussion. A riot simulation vrTth flashing lights and readings can 
alert the class to mob feelings, and interschool visitations in which 
urban vfhite and slum- school Black students explain their views to each 
other can generate empathy. The biggest problem, widening the vrhite * 
students » understanding of the Black situation can be achieved through 
\^rious approaches - an introduction to the history of the Negro in America j 
a discussion of Southern prejudices with emphasis on lynching and enforced 
race separation; an acco^Jint of a slave auction; and, in a unit on "To fCill 
a Mockingbird," a discussion of lyncliing and the death penalty for rape in 
the deep South. 

Available from - Media & Methods Institute, Inc., 13k IIo. 13th St 
Philadelphia, Pa. I9107 (Single copy 75j5). 
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ED 056 129 Nelson, Hol:?^^ 

Human Eelations Workshop Leader's Guide. I967. 95p- 
This simner woricsViOp help in 1967* This guide includes 
how to lead discussions, ^s^- challenging questions, use feed"back, oozer^re 
"behavior of raembers, rriak^ "th^oiight- provoking Statements, and summarize 
points. Also included are g^j_(3es to film discussion, materials on the 
disadvantaged child, and attitude invent or^y'-, tapers on discipline sitv^tions, 
lole playing, isolation "^^^hniques, iregi>o Histon^ Games, o.nd other 
topics. (Parts of this doo\>jj^gnt may not he clearly*- legihlo vhen re- 
produced, due to the prir-t quality of the original docment. Also, 
one page of copjVTighted ^'"^ts;j^j_ai has heen deleted, ) 



ED 031 5^+3 Rose, peter 

The Subject is Hace: Traditional ideologies and the Teaching 
of Kace Relations. 19^8 * ISlp- 

This "book is a repoy-^ g. nation-,n.de survey^ "begm in I965, 
on the kinds, extent, cuT^^ic^lum content, and academic climate of race 
relations courses taught at colleges and imiversities. Information 
v/as also sought on the te^tg qj^^ readings^ research activities, and 
teacher qualifications, -^^ta were gathered through mJiil questionnaires 
sent to 2,^483 schools througj^^^t the country. T-'ie book includes his- 
torical background material the existence and Persistence cf pre- 
judice and discriminatioti* ^ Also present are the views of sociologists 
and anthropologists on ra'Ci^;j_ g^j^t^ cultui^al differences and inteirgroup 
conflicts. Four chaT)terS Pi^esent the findings of this study. 

Available fro.*:: - 0>:tox^^ University Press, Kev; York, 11. Y. $1.50 

ED 063 U25 RothjT^n, J^^^:* Ed. 

Promoting Social Jy^tice in the Multigroup Society: A Casebook 
for Group Relations practitioj^gps. 1971. 252p. 

This volume represents a modest effort to meet the critical 
need for teaching material^ ^11 sorts relating to work \dth racial and 
ethnic groups, both in soci^3_ work and other hixiian service professicr.s. 
The approach taken here is to produce a range of source materials which 
illustrate and iir^minate Aspects of group relations practice. Such a 
source book, composed of ^^Ses, documents, episodes of practice, agency 
reports, etc.. is intended to highJLight issues and teclmiques and to 
provoke systematic an^-ly^^^ relative to this area of practice. Its 
purpose is both to teach ^^ci to sti::i'XLate further conceptualization con- 
cerning this very ir.-rport&^-'S^ field of work. The fra^mework concerning 
group relations practice "^''^ich is reflected in thic book is broad and 
eclectic. 

Available from - Assoc.j_g^tion Press, 291 Broad^.-rav • Nevr York **" ^ 
10007 ($6.50). ' ' 
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ED OU!^ 1.63 Venditti, Frederick P. Kuita.-Ethnic Pxooleins: 

Guidebook for Discussion I^^^^f^!„^°J^^°i^'J°„che-s. Tennessee 

^^^^^^^^ bi^ssi.^:? .a 

infoxration in the S^'^^^^f ,f^,^°^J^f sane procedurll and general 
.ole of the l/^f-^g,g°S/pa^^^ interaction, a "orief discussion 

suggestions for ^^^^l^^^^^.^/;;^^o^ses of "both filmed and wri^xen 

srer/sf ?kSJAsr.Lf .^^u^^^^^^^^^^ ----- 

Response Sheets for participants are also incl^adeJ. 



Er. O'^U h6U Venditti, Frederick P. T:vohl«rns- A 

Participant's Handbook ^°-/°^5;"f^^^f "^^^ers: -a^ 
Sia-^ation Gmne for Elementary and High School Teachero 
vo-kbook. Tennessee University, Knoxvall. College oi ^au 

T-ris'booklet is a participant's handbook ^-^^^^^^^^ 
.rook -ei.entar. School^^^^^^^^ ^ 
cane, the participant tries to aeax w . ,^ i^ys the role of Terrj' 
desegregated schools^ '^^^Zll^^ln^^^^^^^ Ele..enta.. School, 

ration presented to the P-^i;;JJ^f ^^^^^^^f J^^^rd^^ Additional 
fron fac^olty handbooks and ^t^-^JY^^^^^;^ Meetings and fello-.-^ 
information Iake:r.ont , or of 

role-play sessions "'^-"/^^^''J:^ content of the fiL-ed and pencil-and- 
Valleybrook ^^J^^!^ ^and (3) s^J^ementary v^itten info^^tion. 
f repa?at':S^^^^^^^^ participant is also induced. 



"^.^^^^^^ solving ..ult™c Prob e.s: 
A £..^aa";rGai.e for Elenentar," and High School Teachers .er..e.see 
y^crsity, ICnox-^lle. College of Educaoxo^^ 

This manual has been P^<^P^^^^, ^ , f ."^and conducting the 

vho .-ill ass^u^e the 0-^^' fT^^^on^ S^h Snfol sL^^^^^^ C-ar:e. The 
Valleybrook ^^^J^^^^^;^^ person.nel and prospective 

is created oO give proxcocj--^!" 4.-^::nQi ■nrn'hl ers o"^ deseg- 

frachcrs opport.unities to co..e to Ejxps vaoh t.T^cal P^oble^.^J^^^ 

rerated elenentaiy and secondary schools ^l l:^^t ;tZsonB.l i^volve-ent in 
Lst real and x^gent V-o^^^^l'. J^.TJ^'l^^^ r:^ 
he^oristic problem- solving activities, and ority-^hite 
i.nteraction in r^,.a.ti- cultural group.. J^^^^^^g^: J'^i,, ^nich^lavers 
Jle..eni-.-ry and secondary schools ^^-^^Luce Totvin^ t^-pical 

ass^:3:e the roles of ^-^^'J'f^^'^^i' ^^i^^ ar^ presented on fil^, in >n:itten 
problems In desegregated schools w„icn ^ contains a des- 

Incidents, and t-ough role-plays^ ^Sicfions for conducting the 

crix)tion of ^b-e componcnos of problem naterials. 

ga-rfe, discussion of adirdnistrative activities, ana p 



45 



MATERmiS FOR PROMOTETC- R/^.CL^.L AWARETTESS 
BY' STlJDYg:G ETMIC GROU? CHARACTERISTICS 
AVAIIABLE ir;i ERIC MICROFICHE COLLECTIONS AND 
EASILY PURCK^SED FROM IiCi:-ERIC -SC'RCES 



ED Okk 1^59 Allov/ay, David N. Cordasco^ :^>^ncesco 

Minorities and the American City: A Sociolpgical Prjoner for Educators. 
1970. 13tp. Available from-David McICay CoLipany, Inc., New York, ILY. Not 
Available from EDRS. \' 

This monograph attempts to set the new minorities of American cities 
vithin a historically intelligible context. Although it addresses itself 
to educators and schools^ it is not IL^-ited to this audience alone^ and 
seeks to clarify the complexity as ;-rell as the origin of urban "problems." 
Major concepts from the literature on urbanisation have been distilled so 
that a basic conceptual design may emerge.- Paver, authority, responsibility, 
ethnocentrism, class, racial antagonisms, social reform movements, and problems 
of leadership are related to psychological and sociological components. 
A clear apprehension of the context and milieu in vhich education functions 
is considered imperative if the schools are to continue to provide avenues 
of social mobility for new residents. 



ED Ok'7 027 Binzen, Peter. 

Whitetov/n, U.S.A. Carnegie Corp. of Hew York, N.Y, 1970. 313p. 
A Philadelphia Bulletin Book. Available from- Random House, New York, N.Y. 
Document Not Arailable from EDRS. 

Lovrer middle-class whites \rho suppo2rb their police, who paste flags 
in their car windovrs, and >rho comprise a most volatile political constituency 
are the subject of this book. In particular, Kensington, a blue-collar 
neighborhood in Philadelphia, is examined: Irish, Italians, and Poles are 
foxind to be as angry and disaffected as their neighboring blacks. In the 
schools, some of the Icrjest reading and arithmetic scores are found in Icrwer 
middle-class neighborhoods. The young people often manifest symptoms of 
alienation. One chapter, "The Schools of v7hitetG\m — Then and Novr," concen- 
trates on the history of white ethjiic gro'ops in public schools. The white ' 
working class has used the public school system to move upvrard in American 
society; these people are now afraid that all resources and energy -vrill be 
channeled to^vard the black coramuaity and a-/ray from them. 



ED 038 3^9 Campbell, Angus 

White Attitudes Tavra^rd Black People. Michigan Univ., Ann Arbor. Inst, 
for Social Research. August, I97I. l82p. Available from Publications 
Division, Institute for Social Research, University of Michigan, Box 12^8. 
Ann Arbor, Michigan U8IO6. Not available from EDRS. 

The major purpose of this monog2raph is to make available a substantial 
array of data regarding ^racial attitudes accumulated in a series of sample 
surveys taken by the Survey Research Center between I96U and 1970. The 
first six chapters report the findings of a study undertaken in early 1568 
in 15 major cities of the United States at the request of the National Advisory 
Commission on Civil Disorders, and supported by a grant from the Ford Foundation. 
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Chapter seven summarizes date obtained in response to a set of identical 
questions aslced of samples of tlie national population in the Fall of I96U, 
1568, and 1970. The final chapter considers the implications of these findings 
for the future of race relations in this country. The 15- city study \r±th 
vhich this monograph is primarily concerned involved intervie^dJig 29^5 vhite 
and 2Slh "black respondents between the ages of I6 and 69 from January through 
2-:arch of I968. The three national surveys summarized in chapter seven vere 
developed by the Center for Political Studies, These samples vere dravm to 
represent the poplultaion of voting age in the continental United State s^ 
^riLth a total of 1558 respondents in 196^^, 1536 in I968, and 832 in 1970. 
These three studies were mainly concerned -^rf-th an analysis of voting in the 
national elections of those years; the simll block of questions regarding 
race "v^as included as incidental to that purpose. 



ZD C66 5^8 Carlson, Levris E. Ed. Colb^im, George A. Ed. 

In Their Place: vniite America Defines Her Minorities , I85O-I95O. 
1972. 370?. Available from John Wiley & Sons, Inc. 6 05 Third Avenue, 
i:ew York, N.Y. IOOI6. Not available from EDES. 

This sourcebook includes addresses by American Presidents, speeches 
by Congressmea and Senators, decisions by the U.S. Supreme Court, and articles 
in prestigious, scholarly journals, popular fiction, and mass- circulation 
riagasines which vrere sampled over a 100-year period from I85O to 1950. Each 
of Sevan parts discusses such topics as the image of the particular group 
in literature, scientists and the group, the legal status of such groups, 
and the segregation of the groups from "mainstream" American life. Part 
1 discusses the American Indians, Part II the Afro-Americans, Part III the 
Chicanos, Part IV the Chinese Americans, Part V Japanese -Americans, Part 
VI Jewish- Americans, and Part VII the Anglo-Saxon and the new immigrant. 
A list of selected readings incihded. 



ED 066 539 Cordasco, Francesco And Others. 

Puerto Ricans on the United States Mainland: A Bibliography of Reports, 
Te>rts, Critical Studies and Related Materials. 1972. l60p. Available from 
Rov.'nan Little field, Toto^^a, N.J. 

The contents of this annotated bibliography are divided into six parts, 
prefaced by a general description of the conditions and problems of the Puerto 
Ricans on the United States mainJLand. Part I comprises a list of general 
bibliographies. Part II concerns "The isla,nd e>5)erience," and first lists 
reneral works and then 'specific works. Part III concerns "The migration to 
the rnainlani." Part IV concerns "The m-ainland experience," and first lists 
general studies and then studies specifically concerning conflick and accul- 
turation. Part V focuses on "The mainland experience: education." In the first 
of three sections, it lists unpublished materials; then unpublished and pub- 
lished r^aterials from the New York City Board of Education; and, finally, 
general studies. Part VI, "The mainland experience: the social context," 
fire' lists materials on "health, employment, and related social needs," and 
then on miscellaneous topics. 
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ED 015 816 Fog el ^ Vfelter 

Mexican-American Study Project, Admnce Report 10, Herican Americans 
in Southwest labor Markets. Report nunbe>vAR-.10, Oct. I967. Available from 
The Division of Research, Graduate School of Business Administration, University 
of California, Los Angeles, California. 9002^. 225p. 



ED 061 367 Greeley, Andrew M. ^ 

mxy Can't They be like Us? Facts and Fallacies About Ethnic Differences 
and Group Conflicts in Ajnerica. Patnphlet Series, Number 12. American Jewish 
Committee, New York II. Y. April, ic^.9, 86p. Available from Institute of 
Human Relations Press. The American Jewish Committee, 165 East 56 St., ';ew 
York, N.Y. 10022. 

This book focuses on a position contrary to the melting pot theory: 
namely, that group identity persists in America today. Discussed are the 
nature of d:hnicity, the origins of various ethnic groups, the assimilation 
rate of ethnic groups, competition between ethnic groups, group differences 
and the future of ethnic groups. The author distinguishes between c^jlt^Jiral^ 
and structural assimilation, presents a theses for the developmental process 
which may be common to all ethnic groups, and concludes by suggesting new 
mys in which Am.erican politics may deal \r±t'h the problem of ethnicity in the 
next decade. 



ED O^il 980 Hernandez, Luis F. 

A Forgotten American: A Reso\irce Unit for Teachers on the Mexican 
American. 19^9. 56p. Ai/ailable from Anti-Defamation League of B'nai B'rith 
315 Lexington Avenue, ]}Iew York, N.Y. IOO16. 

This guide for teachers- on the Mexican-American provides infozr.ation 
as to their origin and background, history and culture, their accult'jxation 
through time, the oonfJicting values they possess in relation to those of 
Anglo-Americans, their family structure, the characteristics of Mexican- 
American students, ani "Chicano poiver". Also included in this guide are a 
list of recommended readings, a zxjs-rey of Mexican history, a select biblio- 
graphy of Mexican history and culture, and sources for -further inforr^tion. 



ED, 066 527 Hsu, Francis L.K. 

• Americans and Chinese: Reflections on Tvio Cultures and Their reo-ole. 
520p. Available from Doubleday Natural History Press, 50I Franklin 
Avenue, Garden City, N.Y. 

This book focuses on two contrasting ^imys of life: the indi^/idual- 
centered American way and the situation-centered Chinese way. In the American 
Tr/ay of life, the emphasis is placed upon the predilections of the indi^/idual. 
This is in contrast to the emphasis the Chinese put oipon an indi\'ld^::al ' s 
appropriate place and behavior among his fellovr men. Additionally, there is a 
prcaninence of emotion in the American ^•je.y of life as compared ^-riLth a tendency 
of the Chinese to underplay all matters of the hearb. These two sets of 
contrasts are interrelated. Being individual centered, the American mo^-es 
toward social and psychological isolation. His happiness tends to be -ur.ouali- 
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fied ecstasy, just as his sorrcA*^ is likely to mean mbearable nisery. A 
strong enotionality is inevitable since the emotions are concentrated *in one 
i^-ii-'vidual. Being more situation-centered , the Chinese is inclined to be 
socially or pyschologically dependent on others, for this situation- centered 
indi\-ii-jial is tied closer to his world and his fellovr men. Kis happiness 
and his sorra,-^ tend to be mdld since they are shared. These funca^iental 
contrasts \rLll be fomd at the core, of the mi que and deeply embedded problems 
and weaknesses which plague each societj'', such as racial and religious intolei^ance 
in America and economic poverty and bureaucratic oppression in Cr.ina. 



ED Col 369 Kiser, Clyde V. 

demographic Aspects of the Black Commmity. Milbank Memorial Fund. 
i:ev7 York, IT.Y. April, 197O. 356p. 

This volimie contains the Proceedings of the Conference on ''Demographic 
Aspec-::s of the Black Coimnunity, " held in I969, and organized by the Milbank 
Memorial Piind. The Conference ms held ^^rith the belief tr^t kno-Aledge of 
demographic characteristics and trends of the black community is essential to 
better \mder standing of various problems of the bl-d-ck community such as jobs, 
housing, health, education, and civil rights. The four "parts" of this volume 
correspond to the four half-day sessions of the Conference: (l) background 
infozTiatxon on demographic trends, urbanization of blacks, and patterns of 
negro-vhite residential segregation; (2) marriage and the family"- (3) fertility 
and family planning; and, (k) needed research on demographic aspects of the 
black commu'iity. In addition, all four parts contain a record of the informal 
discussion as well as statistical charts. 



E::^ C6'^ Hoar, Gertrude. 

Sensitizing Teachers to Ethnic Groups. B'nai Brith, Hew York. 1971. 
2^p. A-,-ailable from Anti-Defamation League. 

This booklet on human relations attempts to convey to teachers the 
meaning and intent of "learning to live together." Separate secticns deal 
-%m.th vhat teachers need to kncn^; about Blacks, Am.erican Indians, Mexican- 
i^jiericans, Puerto Eicans, the disadvantaged, Asian-Americans, Jews, and the 
r.any Caucasian ethnic groups. The focus in each race is on their history, 
social proDlem.s, differences within the race, and social differences due 
to past and present experiences, :a.nd in the case of the disadvantaged, on 
nutrition, envlronm.ental influences, and socioeconomic background. ~ 



777 ^mith, Arthur L. Jr. 

Tovard Transracial Communication. Center Monograph Series, Ho.l. 
California Univ., Los Angeles. Afro-Ainerican Studies Center. 1970. 36-d. 

T:iis monograph atteT5)ts to explore and explain communication between 
different racial groups vriLthin the scope of existing comr^unication theory. 
The question of race and culture as variables in effective verbal n^nteraction 
is again raised. Ho solutions are presented but basic problems are pointed 
out. An account of some characteristics of transmcial commmication in the 
attempt to understand the constraints and pressures of interracial comm^juiication 
is given. Concepts such as etl'^ic groups, recurring linkages, structurization, 
and nciralization are used. 



ED 063 h2h Marx, Gary T. 

Protest and Prejudice: A Study of Belief in the Black Cornmunity. 
1967. 3llp. Available from Harper & P.a;'^^Pablishers, Inc., U9 East 33rd 
Street, Ne>7 York, N.Y. IOOI6. 

This book is concerned with both the reaction of Negro Americans to" their 
oppression and quest for justice, and the hostility of Negro Americans tov/ard 
whites and the extent to which protest is linked to this hostility. The first 
part of this study is concerned with describing yarious Negro responses to the 
civil rights struggle and evaluating their pre^/^lence. The second part of this 
study seeka to ascertain just ho^-r widespread 'hostility toward whites is, where 
it is located, and what factors are most useful in mderstanding it. It also 
examines Negro attitudes toward one white group in particular, the Jev;'s. The 
interviews on which this study is based were conducted in October, 196U. One 
thousand one hundred and nineteen interviews were conducted with Negro adults 
obtained from several different samples. The first, the metropolitan sample, 
consists of U92 persons and is representative of Negroes living in metropolitan 
areas of the nation outside the South. Four urban centers were also chosen 
for special study, and a representative sample of Negroes selected from each 
of the folla.^dng cities: Chicago, New York, Atlanta, and Birmingham. Interviewing 
and sampling were done by the National Opinion Research Center at the University 
of Chicago. The interviews lasted from. 60 to 90 mdnutes, and were mostly 
conducted by Negro interviewers. 



ED 069 82h Tumin, Melvin M. , Ed. Anderson, Barbara A., Ed. 

Research Annual on Intergroup Relations, 1972. B'nai B'rith, New York, 
N.Y. Anti-Defamation League. 1972. 2^2p. Available from Quadrangle Books, 
Inc. 330 Kadi son Avenue, New York, N,Y. 10017. 

This compendium reports research on intergroup relations in progress, 
corrrpleted, and published during I97O and up through June 30, 1971, or work 
proposed for the fut^Jire. There is also an occasional report that dates back 
to earlier years. Such earlier work has been included where relevant research 
had for somie reason not been previously reported. The criteria for inclusion 
of reports are substantially the same as those used in previous years, that 
is, the studies must normally deal -rith relationships between ethnic, racial, ' 
religious, or national groups. The • reports are formulated on the basis of 
questionnaires which were sent to correspondents throughout the world. This 
yearns questionaire has added the term ''linguistic" to the four terms above 
in view of the possibility that i:he groups studied might be primarily defined 
in te27ms of linguistic differences. The "Annual" is international in a two- 
fold sense. First, coiripleted questionnaires were received this year from 
researchers on all continents, invol\ring some 55 different countries. Second, 
the public whom this information reaches, through the mediimfi of the "Annual," 
is also found throughout the world. 
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ED 0U5 757 vreinberg, Meyer, Cocrp. 

The Education of the Mnozuty Child: A Conrprehensire Bibliography of 
10,000 Selected Entries. Integrated Educ&rti on Associates, Chicago, 111. 
1970. 5^2p, Available from Integrated Education Associates, 3^3 South 
Dearborn Street, Chicago, 111. . 6o6oi^-. \^ 

This bibliography has been produced iov^association with the Center 
for Urban Studies of the University of Chicago for use in its project entitled 
"The Urban Negro American in the T'wentieth Century." Central enrphasis is 
on the black child; lesser stress is on Mexican American, Puerto Eican, and 
AmericBJi Indian children; and some attention is given to children from Oriental, 
poor white, Je^'dsh, and European Ininigrant backgrounds. For black and American 
Indian children, references go back toihe colonial period of American history. 
The great bulk of the book, however, reflects the literature of the past 
70 years. 14aterials included bear on the child himself, the school, the 
immediate milieu, and the larger connunity. Ample note is taken of materials 
on the culture of various minority groups. 
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MISCELIANEOUS ERIC REPORTS 



ED 039 302 Do\mSy Anthony 

Racism in America and lloi-r to Cornbat It. Clearinghouse Publication. 
Urban Series, No.l. Commission on Civil Rights, V/ashington, DX. January, 
1970. U6p. Available from Sxrperintendent of Docmients, U.S. Govermient 
Printing Office, Washington, D.C. 20U02. 

The first of a series of publications to be issued by the Ccnraission 
on Civil Rights, this booklet is designed to promote discussion and under- 
standing of the manifestations and costs of rascism a.nd, especially, to stimu- 
late action by groxrps and individ\ials to effect necessary change. 



ED 061 370 

Equal Educational Opportunity Workshop for Hurrikn Rights Workers at 
the Annioal Meeting of the National Association of Hurian Rights Workers , 
Seattle, Vlashington, October 3-7, 1971, Special Report. Columbia Univ., 
Nev York, N,Y. National Center for Research and Information on Equal Educational 
Opportunity. Feb., 1972. 32p. 

The Equal Education Opportiinity Workshop for Eijman Rights Workers focused 
on the theme "Equal Educational Opportunity — VJhat Does It Mean to the Human 
Rights VJorker? A Deep Examination of Professional Cor2mitment." Most school 
systems and educational institutions have h'aman rights specialists devoting 
staff time and resom'ces to race and culture-related problems; yet progress 
tav/urds eqiial educational opportunity is slov-r. Professionals at this workshop 
examined the progress and the necessary commitment of the professional human 
rights vorker in the desegregation program setting. Several general sessions 
vere held, and follovnLng them, were simultaneous small group workshop sessions. 
This report contains excerpts from the small group workshops and covers topics 
such as: (l) strengthening personal skills in recognising ciolturally based 
bias impediments to optimum professional function in desegregation programs; 
(2) an exploration of major intergroup relations issues in desegregation 
program.s and related problems in personal interaction; (3) cultural shock as 
it occurs in sitviations of enforced inter- cultural intimacy at the initiation 
of school desegregation; and, (k) an informal psycho-social assessment of 
various school desegregation techniques. Ilany of the speeches presented at 
the workshop are reprinted here. 



SD 015 308 Perman, Louis A. 

. The Negro and Eqxial Employment Opportunities, a Review of I-Ianagement 
Ez-gperience in T\-renty Companies. I.icliigan University, Ann Arbor, Institute 
of labor and Industrial Relations. Dec, I966. 202p. 

To study the application of equal employm.ent practices in cocnpariy 
settings and to assess the impact of these practices on m-inority group employ- 
ment, 20 companies T-rith varying employment structtire, industry, size, n^irnber 
of branch units, geographical spread, and product or ser^.rice were studies. 
All were tiying to promote equal opportiuiities in their firms. Data were 
obtained fron ujiion officials, 13k coirrpany officials, 205 white work^irs 
including supervisors, and 215 Negro workers who vrere interviewed by persons 
of their cr,jn^ race to facilitate frankness. The findings included (l)' management 
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reported more equal opportunities achievements in developing new recz^iitnent 
procedures than in training and promotion practices, (2) management \i.evred 
the Negro job problem as a community rathe^ than a company responsibility , 
(3) union unvdllingness to modify s'^niority and apprenticeship structiores 
had been a barrier to equal opportunity, (k) fevr white workers admitted -that 
Negroes had any special job difficulties bedause of skin color ^ (5) the 
major fear of whites *;^as the envisioned threat -of preferential hiring practices' 
for Negroes, (6) Negro workers felt that there \i£s considerable job discrim- 
ination against them in hiring, training, and /promotions, and they believed 
that their lack of opportunity vras more a matter of their skin color than 
their lack of training, and (7) the Ilegro promotion rate was in fact lower 
than the white rate. Recommendations included the necessity for continued 
monitoring of conrpany equal employment practices by outside agencies with 
statutory povrers to effect change. 



ED 023 76k Kvaraceus, William C. and others • 

Poverty, Education, and Eace Relations: Studies and Proposals, I967. 
Available f rom Allyn and Bacon, Inc, 150 Tremont Street, Boston, Mass, 

The 1^+ papers in this book discuss and suggest way of dealing '.-rith the 
effect of poverty and discriminatory race relations on education, The bulk 
of them were developed for a series of 28 television programs, which later 
served as the basic unit for the I966 institute for teachers of the disad- 
vantaged at Tufts University, The subjects treated are social services and 
social chamge; education, enrployment and civil rights for Negroes; human 
relations in urban and suburban settings; the Negro in American history; 
the importance of an interracial learning experience; msted talent as a 
result of low motivation and achievement; educational change; methods and 
materials in intergroup education; political socialization and race relatios; 
enrployment opportunities for members of minority groups; and humaLn rights 
in world affairs; a selected annotated bibliography follo^^s the papers. 



ED 063 637 Menninger, W, Walter, 

The School Board's Responsibility for Hiiraan Relations Programs, A.pril 
17, 1972, 17^. Paper presented at riational School Boards Association Annual 
Convention (32nd, San Francisco, California, April 15-l8, 1972), 

"Himian relations," in its specific frame of reference, has core to mean 
majority-minority relations. This paper discusses himian relations in both its 
broader as well as in its narra-;er focus. In human relations, the rroblems 
that develop are fairly consistently a fimction of emotions, and in the area 
of emotional issues, the school board must assume a leadership role. Un- 
fortunately, the problems of prejudice complicate the task of school boards 
and administrators in developing effective programs to deal \T±th huriian relations. 
However, in dealing with prejudice, boards should (l) acknor^^rledge tr,e limitations 
of people and the role of prejudi<^4; (2) assure the system of good management 
and effective supervisory practicers; (3) ackna-rledge the povrer of ez'^cectation, 
particularly in the area of human relations; and (k) become involved in 
whatever programs are developed. Specific examples of various approaches 
to the problem used in several different human relations programs are cited, 
and the paper closes by providing some guidelines for dealing \T±th the "gap" 
of understanding bet\veen people. 



53 



39 



ED 0U8 066 Oostenaan, Gordon 

Minority Groups in Anglo- America: An- Introduction and Bibliography 
of Selected Materials. National Union of Christian Schools, Grand ?apids, 
Mich. Feb., 1970. 66p. 

As a result of a resolution of the Association of Christian School 
AcJministrators this paper vas produced on loinorities in the United States 
and Canada. The groups considered here are not only the racial groups, but 
the various religious sects in both boimtries. I^jor emphasis, in terms of 
numbers of resources discussed or listed, is on the Negroes, ITorth American 
Indians, and Spanish Americans. Other groups include the Orientals, Jews, and 
the Amish. The first section deals vith the rationale for including teaching 
about minorities in the social studies programs of schools. A second section 
covers materials for students K-12 as well as ideas which -vail stin'jlate 
interest in studying minority groups. A -third section concerns resource 
materials for teacher use. A final section gives a list of organizations 
v;hich are specifically concerned vath minorities. 



ED 05^ ^^0 Petshek, Kirk E. 

Negroes in the VJhite-Collar Labor Market: Training, Employment and 
Attitudes. Wisconsin Univ.-I4adison. Industrial Relations Research Institute. 
(Center for Studies in Vocational and Technical Education Sponsored). I97I, 
123P. 

This study, designed to e^cplore the differences in the experience of 
vhite and Negro workers in obtaining and retaining employment .in the white- 
collar labor market, utilized an extensive questionnaire and struct-jred- 
inte2rviev7 techniques. A survey ^ms made of a random sample of 250 respondents 
(16k whites, 83 Negroes and 3 others) from three soTorces. Findings are: 

(1) few of the activities normally assumed to lead to successful employment 

(2) experience proved to have a significant correlation ^-Tith success in the 
labor market, (3) Negro expectations of discrimination seem to make them 
doubt their chances -^dLth the result that they tend to enter the lacor market 
later and to establish themselves more slovv^ly. 



ED 035 082 

Report of the Task Force on Human Rights. National. Education Association, 
Washdngrton, D.C. Nov., 1968. 97p. Available from Publication-Sales. 
Section National Education Association, 1201 Sixteenth Street, K.W. Washington, 
D.C. 20036. (Stock No. 381-1183^, $1.00 quantity discounts). 

The ?]EA Task Force was instructed to "recomm.end to the Executive Committee 
a structure and program for the coordination and expansion of the h-jcnan rights 
activities of the NEA and of the departments, divisions, commissions, and 
committees." Their recommendations and a discussion of the forces in American 
Society that make them necessary comprise this report. The introduction explains 
the relevBjice of the fight for human rights to the work of the NEA. and its 
members. The first section traces discrimination in institutions against ' 
minority groups. The second section describes the role of schools in dealing 
with the human rights of certain children, teachers, and citizens. The con- 
clusion explains actions that must be taken by the various segments of the 
educational system to end the infringement on human rights. 
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ED 069 ^^5 

A Selected Annotatod Bibliography of I-Iaterial Eelating to Racism, 
Blacks, Chicanos, Native Americans, and Multi Ethnicity. Voliame I. Michigan 
Education Association, East Lansing. 1971^ 75p. 

Tlie primary focus of this annotated bibliography is on inaterial vhich 
the I^chigan Education Association believes to be most representative of the 
realities that relate to the involvement anq contributions of Blaclcs, Chicanos, 
and Native Americans and the climate of the times during i/hich such involve- 
ment and contributions occiirred. Its purpose, then, is to provide classroom 
teachers and educators -v.-^th a practical instrjjment by vhich they can become 
a\7are of meaningful resources that -;-rill help iToster in teachers and students 
an av/areness of and appreciation for the plural ethnicity of our society, 
which heretofore has been nonexistent in most school environments in America. 
Additionally, the bibliography is intended to serve as one factor in motivating 
and facilitating school districts to v^ollty their present curriculum in order 
to include dbhnic and cultural diversity in each curriculum conrponent, Locuments 
date from I9U5 to 1972, but the majority of the publications date from the 
middle and late 60s. Hovels, biographies, periodicals, records, films, and 
filmstrips comprise the 2Sk entries in t'nis material. 



BOOrCS TO PRaviOTE HITEREACL^.L SENSITIVITY 



A Bibliography of Books recommended "by Mr. Alfred V'oods^ Heference 
Librarian^ of the Vivian G. Karsh Collection of Afro-American History 
and Literature, George Cleveland Hall Branch of the Chicago Public 
Lib?-iv. 



Hill , Hob er t B . The Strength of Black Families . Ilev York : 

Er.erson Hall Publishers, 1972. $5.95^ distributed by the In- 
dependent Publishers Group, 60 East 55th Street, Ileir York, lle'^r 
York 10022. Tliis study, by the Director of the Research depart- 
ment of the National Urban League, shows hcxv statistics -.-rhich 
have been cited as illustrating the -treakness of Black family 
structure, actually indicate a remarkable strength of family 
ties. 

rCncn-rles, '*'Louis L. and Prevritt, Kenneth, eds. Institutional Rascism 

in Ar:erica . Englewood Cliffs, N.J.: Prentice-Hall, 19&^« $5*95 
hardcover; $1.95 paperback. "In a thoroughly doc^jmented, im- 
pressive thesis (the editors) shor.-; how 'institutional racism' 
— the social arrangements and practices of modern society — 
is so deeply imbedded in the American --ray of life that vhites 
automatically penalize black citizens...*' Ilbrar^^ Journal ^ 
November 15 ^ 1969, p,Ul28. 

Ko\''eiL, Joel. VHiite Eascism: a Psychohistory . ITew York: Pantheon, 
1970. $7.95 hardcover; $1.95 paperback published by RsLndom. 
"The thesis of this book (is t:aat) vhite racism is a basic part 
of our cultinre patterns and is involved in our deepseated be- 
ha-zior process. "-- library Journal 3 I-iirch 15, 1970, p. 10^3."^ Vjt^ 
Woods considers this "heavy" reading but points out that it is 
not technical in langiiage. 

l^pides, Frederick R., ed. Rascism:> A Casebook . New York: T.Y. 

Crcxv-ell, 1971. $3.95 paperback text edition. A collection of 
essays by a variety ot vell-knovm personalities, also contains 
short .stories pertaining to the book's theme. 

ITevrcon, Huey P. To Die for the People . I^'ev; York: Random, 1972. 

$7.55 hardcover; $1.95 paperback. In a compilation of articles^ 
' the founder of the Black Panther Party describes the gro'^'s 
aims, history, practices and struggles. Library Journal called 
it "well irorth reading." 

Eeid, Inez Smith. ''Together" Black Women: prepared for the Black '.-romg n's 
Community Development Foundation . New York: Emerson Hall Publishers, 
1972. $8.95, distributed by the Independent Publishers Group, 
60 East 55th Street, IJew York, New York 10022; $2.50 paperback. 
The author conducted a sui-vey of Black, middle- class women and 
interpreted their answers to determine ha-r they viewed themselves. 
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Wilcox, Roger Clark. Psychological Consequences of Being a Black 
American . ITew York: V/iley, 1571. Text edition ?9,95. A c 
lection of essays "by several ^lack psychologists. 



Two critical views of the "majority" society commended by Mr. V'oois are: 

Riesman, David. The lonely Crowd: A Study of the Changing American 
Character. ITew H^en, Conn. : Yale University Press, I969. 
$12.50 hardcover; $2.95 for paperback abridged edition. 

laing, Ronald D. The Politics of B:c?erience . Ilew York: Pantheon, 

1967. $5.95; 95?i paperback by Ballantine. A British psychia-.rist, 
in a collection of essays, discusses "man as an alienated creat-ore." 
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BOOKS TO PROMOTE niTBRPACL^.L SglSITIVITY 



A Bibliography of Books recommended "by a "^/ariety of sources. 



Angeles 5 Peter Adar:i. The Possible Dreairt: Ta.-rard Understanding the 

BlacI: S:<perience . Kew York: Friendship Press, 1971. Ir. Angeles 
is a professor of philosophy at Santa Barbara City College. This 
book is an attenrpt to help ncn-blacks see and feel the Black 
eMiperience through the ifords and thoughts of Blacks, corroiled 
and organized by a non-black. "Each chapter begins -^.vlth case 
studies, fo.llovred by personal accounts. These two sections should 
help you he^.r -.-rhat blacks are saying and understand why they are 
s?,ying it. The third section in each chapter includes faczv3,l 
and statistical information, suggests areas in which you n:ay 
do fu2-ther research, and provides discussion starters for gro-jp 
use." Introduction. 

:.:ead, vargaret and Baldwin, James. A Hap on Race . Philadelphia: 
Lippincott, 1971. $6.95 hardcover; S2.^5 paperback by lell. 
•'Taped conversation, some of it >rith the structure of prepared 
argument, som.e of it blunt, peppery, and spontaneous, in which 
both participants consider the causes and manifestations of racial 
-orejudice. Miss Mead's kna.-rledge of racist actions in unfamiliar 
societies and remote corners of the world plays sharply against 
Vjf, BaldvTin's impassioned preoccixpation vdLth the sufferirigs of 
blacks in the United States. No ccaclusion is reached, but the 
discixssion makes provocative reading." Atlantic, June 1971> 
p. 10k. 

Stalvey, Lois i-lark. The Education of a VJA3P . Hew York: I-lorro-.T, 1970c 
So. 95 hardcover; $1.25 paperback by Bantam. "(Mrs. Stalvey' s) 
ernest, candid self-analysis of racial and religious attitudes 
also includes valuable insights into civil rights clashes of the 
past decade, into inequities and indignities that Blacks enrure. 
This is a profo^andly disturbing book, bearing out the conclusions 
of the Kerner Report, but in \dtal, personal terms. Peccmmended 
for school, public, and academic collections." Library Jou2mal ^, 
J-JLne 1, 1970^5 p. 21^10. 

U.S. national Ad-n.sor;>^ Commission on Civil Disorders. Report . I-^rch 1, 

I96S. Official edition puo?.ished by the Government Printing Office , 
c2.00. rjicr.-.Ti as the Kerner Report. Chapters 5-9 ^.re partic-J.ary 
recorrimended. 

U.S. rational Ad-vd.sory Cominission on Civil Disorders. Supplemental Studies 
for the Katio:-al Advisor^/ Ccminission on Civil Disorders ♦ Jixly, 1^63. 
Government Printing Office, paper $1.50. Also available from 
Frederick A. Praeger Publishers, $10.00. Included in ERIC microfiche 
collections, ZD 037 ^90. This report is canposed of three studies, 
"T::e Racial Attitudes in Fifteen American Cities," "Between Black 
and vrhite-The faces of American Institutions in the Ghetto,'* and 
'^^.o Riots?: A Study of Participation in the I967 Riots," 
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